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I'ocypapcTrBenHoro 01012KeTHOTI 0
yupexaeHuss MHOropyHKUHOHAJILHOTO
HEeHTpa NnpeaoCcTaBJICHHsA
rocy1apcTBeHHbIX yeayr paiiona
CasenoBekuii ropoga Mocksbl B 2016
roay

3aciymiaB B COOTBETCTBHU C MyHKTOM 4 uyacTd | crathu 1 3akona ropoja
Mockssl orT 11 wrons 2012 roma Ne 39 «O HazeleHHH OpPraHoB MECTHOIO
caMOyNpaB/ieHHss MYHHIMIATBHBIX OKPYroB B ropoje MockBe OTAeNbHBIMH
[TOJHOMOYHSIMH TOpojia MOCKBBI», IOCTAHOBJIEHUEM [TpaBuTenscTBa MOCKBBI OT
10 centsdps 2012 roma Ne 474-IT1 «O mnopsiake €XerogHoro 3aciylidBaHHs
CoBeToM IeNyTaToB MYHMIMIAILHOIO OKpyra OT4eTa IJIaBbl YIpaBbl paiioHa M
MHpOPMALIMU PYKOBOJUTENEH TOPOACKUX OPraHU3alluii», eXKeroaHy HHPOpMAIHIO
pykosomutens A.B. Kopuunosoit o pabore I'ocyaapcTBEHHOro OHOIKETHOTO
yupesxaeHnss MHOrodyHKIMOHAIBHOIO LEHTPa MPeA0CTaBIeHs rocy1apCTBEHHBIX
yenyr paiiona Caseniockuii roposa Mockssl B 2016 romy (janee no tekcry — I'bY
M®I] paitona Casenosckuii), Coser aenyTaToB MYHHIHNAJILHOIO OKpyra
CaBeJIOBCKHIi pemnJI:

1. Tlpunars unpopmaimio pykosogutens A.B. Kopuunosoii o pabore I'bY
M®I] paiiona Casenosckuii B 2016 roay K cBe/ieHHIO (MPUIOKEHHE).

2. OT™MeTuTh, 4TO npojenanHas padora ['BY M®L] paiiona CaBeloBCKHi B
2016 roay npu3HaHa y10BIETBOPHTEILHOM.

3. Hanpasuth nHacrosimee pewenune B I'BY MOI] paitona CaBenoBCKuH,
ynpasy CaBeJioBCKOoro pailona ropoja Mocksel, mnpedexrypy CesepHoro
aIMMHUCTPATUBHOTO OKpyra ropogaa Mocksel ¥ JlenapTaMeHT TeppUTOpPUaIbHBIX
OpraHOB HUCIIOJIHUTENILHOM BIacTH ropojia MOCKBBL.

4. OnyGnukoBaTh HacTtosiiee peimieHue B OroyereHe  «MOCKOBCKHHA
MYHULMIAIBHBIA BECTHUK» M Pa3MECTHTh Ha OQHULMATBHOM CauTe MyHHUIHMNATBHOIO
okpyra CaBesioBckHii B roposie Mockse B ”HQOPMAIHOHHO-TEJIEKOMMYHUKALIHOHHOH
cetu «MHTepHeT»: www.savelovskoe.ru.




5. Hacrosimee peliieHHe BCTyaeT B CUILY CO THS €ro MPUHATHUS.
6. KoHTpoJib 32 BBINIOJIHEHHEM HACTOSILIErO pEIIeHHsl BO3JIOKHMThL Ha IJIaBY
MyHHIHMNaIbHOrO okpyra CasenoBckuii B ropone Mockse B.B. Jlsackoro.
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[puaoxenne

K pemenuio CoBera JIenyTraros
MYHHIHIAJIBHOT0 OKPYra
CasesoBcknii B ropoae Mockse
ot 23 mapta 2017 ropa Ne 7/2

HUndopmanusi o padore I'ocy1apcTBEHHOI0o 010/IKETHOIO YUpesK/1eHHs!
MHOro)y HKUHOHAIBHOI0 HEHTPA NPeI0CTABIEHHS I0CYAAPCTBEHHBIX YCayr
paiiona CasenoBckuii ropoaa Mocksbl B 2016 roay

5 jmeT Ha3aj LEHTPHI rocycayr MockBbl npuiuid Ha cMeHy 1200 npuemMHbIM
pasIMYHBIX OPraHoB BiacTH. Torja 3a pelleHHeM OJHOM JKM3HEHHOH CHUTyaluH
IPUXOMIIOCH €XaTh B HECKOJbKO O(MCOB, pacloOJOXKEHHBIX 3a4acTyl0 B pasHbIX
JacTsAX ropo/a.

JIUJIEPbBI B MUPE

1 Bot, cnyerss 5 ner, cormacHo uccienopanuio PWC, Mocksa Bomuia B
TPOMKY JIMIEPOB 1O TaKUM [I0Ka3aTelssM pa3BUTHs LEHTPOB TOCYCIYT Kak
Hocrynuocers, KomgoprHoers u Ynpasjienue o4epeasiMH, a TakKe OKa3alach
abCOMIOTHBIM JIMJEPOM IO YCTAHOBJEHHIO AHajora c¢ mocerutessmu. Ilpu stom
CHCTEMeE LIEHTPOB rocyciyr B Mockse Bcero S Jier, B TO BpeMs KaK B CPaBHUBAEMBbIX
MHPOBBIX CTOJIMIAX, 3aHMMAIOIIMX BBICOKME MeCTa B pPEHUTHHIe, Ha pPa3sBHTHE
LIEHTPOB TOCYCIIYT' YXO/HIIO He MeHee JeCsiTKA, a TO ¥ HECKOJIBbKHUX JIECSITKOB JIeT.

JOCTVYITHOCTD

3a 3TOT MEpHOJ MBI YBEIMYHIIM KOJHYECTBO YCIYr, NPEJIOCTABISCMbIX B

oaunoi Touke, 10 170. [Tpuuem 98% u3 HUX HX XKHUTEIb MOXKET NOTYYHUTH B J1ooom
HEeHTpe, BHE 3aBHCHMOCTH OT MecTa perucrpauuu. MckimodeHue U3 3Toro npasuia
CeroJiHs COCTABJISIIOT TOJNBKO 3 YCIIyTH MHIPAIIMOHHOMN CI1yKOBbI.
Bce 6osibliie MOCKBHYEH ¢ IOBEPHEM MPUXOIAT B LIEHTPbI rocyciayr. OHM 3HAKOT, YTO
3[1eCh MX BCTPETAT C yJIbIOKOH M 3a00TOM, NMOMOIYT PEIIUTh Jake camble TPYAHbBIC
Borpockl. Tak, Kamablii AeHb B Halli LEHTPbl «MoOM JOKyMEHTBD» OOpalaercs
GoJee 70 ThICSY TOPOKAH, TOIJIA KaK IO/ Ha3a/ — [OCETHTENEH B JIeHb ObLIIO OKOJIO
50 teicsiu. EskeMecsiyHbIN MOKA3aTe b COOTBETCTBEHHO Bbipoc ¢ 1 murH g0 1,6 MuIH.
A KoJIHYeCcTBO OKOH TpreMa yBesinuniock ao 5000,

M®II paiiona CaBell0BCKHH eKeHeNeJIbHO I0CemalT NopsaaKa 2800
yesoBek. Beero B 2016 roay mbi npuasuiin 130 107 nocerurened, um ObLiIH
oka3anbl 145 761 rocycayr.

Kpome Toro, MockBa - eTHHCTBEHHBIHl Iropo B MHpe, II¢ [IEHTPbI FOCYCITYT
(ceituac ux 127) paboraror 6e3 BbIxoHbIX 7 AHel B Heaemo ¢ 8.00 xo 20.00.

Bce 5 et Mbl paboTanu ¢ OAHOM ITaBHOH HeJIbI0 — CeIaTh IOJy4YeHHe rocyClyr B
MockBe MakcuMaiabHO kKomdbopTHeIM M JoctynHbiM.  Ho  pasmemenue
BOCTpeOOBaHHBIX CIHyKO B OJAHOW TOYKe — He mnaHaies. PeanbHOe MOBBILICHHE
JOCTYMHOCTH  obecrieunBaeT JIMIOb [epejada yCIyr OT OpraHoB BJIACTH
yHUBEpCATbHBIM crierpanictaM. CerofHs HalK COTPYAHHKH npeaocraisiior 144
caMble BocTpeboBaHHbIE YCIIyTH, 3T0 84,7% 0T 00111ero YKciia OKa3blBaeMBbIX yCIIyT.
s namero IlenTpa caMbIMH BOCTPeOOBAHHBIMH NMO-TIPEKHEMY OCTAIOTCS
yeayru, eesizannbie ¢ pacyeramu 3a JKKY H nacnoprHbiM yueToMm (perucrpanus



10 MeCTy KHTEJILCTBA, NOJydeHHe M 3aMeHAa Nacnopra, 3a HHMH CIEAYIOT
ycayrn Pocpeectpa (Perncrpauusi npasa Ha HeJABHIKHMOE umyuectso), JJC3H
(CoumanabHasi kapra MockBHYa, A0NJIATA HepaGoTalOMKUM NeHcHoHepam). B
CBSI3H € POCTOM CTOMMOCTH KH3HHM CTA/JH NOJIb30BATHCS CIPOCOM yCIyrH 10
opopmJieHHIO CyOCHIHH HA OILIATY KKY.
Tax sice 8cem Yokce U38eCmHo, 4mo € 20pode 3anyujena npospamma «AxmueHbiil
epasicoanuny - 12 yenmpoe 6610arom MOCK6U4am, KOMopuiM He 6ce pasto, 4mo
npoucxodum 6 Mockee noouypenus 3a HaKONIEHHbLE bannvl, 8 MO HUCTIO 6XOOUM
(yenmp 2ocycaye Tumups3e6cko20 pauona,).

BHeapenwe HOBBIX YCIyr HIM WX TMepejfaia  COTPYyAHWKAM  HEHTPOB
ocymiecTBisiercs: oaranHo. CHavyalia Mel 3amycKaem NUJIOTHBIN MPOEKT, U TOJIBKO
OT/A/MB MEXaHU3M H yOeIuBIIHCH B €ro d3(eKTHBHOCTH — TPAHC/IHPYeM Ha BCIO
CeTb.

Tak, B 10 1medTpax rocyciayr B Mae MpOLUIOro rojia craproBall NHJIOTHBIH
npoext o yciayram 3AI'C. Odopmienne CBUASTEILCTB O POKACHHH, yCTAHOBICHIN
OTILIOBCTBA M CMEPTH TEIephb OCYIIECTBISIIOT COTPYIHUKH LIEHTPOB. C 1 urons 2016
roja BO Bcex IeHTpax «Mou JIOKyMeHTBI» y YHUBEPCAIbHBIX CIEIHAINCTOB MOXKHO
3aperHCTPUPOBaTh POXKIEHHE, OTIOBCTBO W CMepTh. B uTOre B JONOIHEHHE K
ornenennsm 3ATC B Mockse mosiunocs 6osiee 120 Todek, rae MOXKHO ¢ KoM(opTOM
¥ MEHUMATbHBIMHM BPEMEHHBIMH 3aTpaTaMy MOJIYy4UTh JaHHBIC YCIYTH.

Henocpencreenno B M®I[ paiiona CaBeloBCKHH 5TH  yCIyr
npepocrapasiiorest ¢ 1 mionst 2016 ropa. Beero 3a npoueJHi nepuoa B HaueMm
[lenTpe ObLTO 3aperHcTpupoBano 592 akToB (perucTpauus poxnenus), 354
akTa (perucrpauusi cMeprTH), 57 akra (ycTaHOBJIeHHE ornosersa) Uroro 1003
aKTa.

C 1 aBrycra 2016 roza Bo BCeX LEHTpax rocyciyr BCe BamHbie J10KYMEHTDI
HA HOBOPOKAEHHBIX MOKHO 3aKa3aTh «OJAHHM NAKETOM» B OZTHOM OKHE. Cpazy xe
B JIeHb OOpallleHusi POAUTENSIM BBIIAAYT B (PUPMEHHOH MarkKe «Mowu JIoKyMeHTbI»
CBUJIETEJIBCTBO O POXKJIEHHMH, CIIPABKY JUTs IOJIy4eHuUs 0COOHH, Ipu HEOOXOUMOCTH
- CBUIETEJILCTBO 00 YCTAHOBIIEHHH OTLOBCTBA. Takke MOXHO 3aKas3aTbh CHUJIC,
Honre OMC: BKIAIBIII O PEFHCTPALNH; cepTH(HUKAT HAa MAaTePUHCKHI KaruTall (1py
POXKJIEHUHM BTOPOT'O MIJIM MOC/IEAYOIIHX jeTeil); yJ10cTOBEpeHHe MHOTO/IETHOM CeMbH
(eciu B ceMbe pomuiics TpetHid pebenok). Kak TOJNBKO 3TH JIOKYMEHTBI OyayT
FOTOBBI, POAMTENEH PHUIJIACAT 34 HUMU B LIEHTP rOCyCIyT.

OTH JOKYMEHTbl MOXHO MONYYHTh Oe3 MPHUBA3KM K MECTY IPOMHUCKH B Mockse.
OIHAKO 3aperuCTPUPOBATH HOBOPOJKIEHHOIO [0 MECTY JKMTEJILCTBA MOMKHO TOJIBKO B
LIEHTpe FOCYCIIyT CBOEro painoHa.

Baecre ¢ Tem, eme B 10 meHTpax rocycsyr MpoBOMIICS MUTOTHBIA MPOEKT
Mo peamm3aluu OKW3HEHHOM cuTyanun «OdopmieHne HaciIeACTBa. Ycnyra
oKasanach OYeHb BOCTPeOGOBAHHOM. A YYaCTHHKM NMPOEKTa «AKTHBHBIH IpayKIaHHUH
OCTABHUIHA 3TOH HOBUHKe 4,8 6ayuia no S-6amneHoi wkane. Ilo mopy4ennto Mspa
Mocksbl C.C. Cob6sinmaa ¢ asrycra 2015 roma 53TOT NPOEKT Mbl
pacnpocTpaHuIH Ha Bee meHTpbl. CerojHs BO BCEX LEHTPAX rocyciyr B OJHOM
OKHE MOYKHO NOIy4uTh 10 18 JOKymMeHTOB 4 OpraHoB BIACTH, CBA3AHHBLIX C
odopwienmem Haciencta. C mHostOps 2015 r. HEHTpSI «Mo#  JJOKyMEHTBI»
3aIyCTIN TJIOTHBIN TIPOEKT, KOTOPBIH YIPOCTAT O(popM/IeHHE L1OKYMEHTOB NpH
cvene (pavuiauu. To ecTb Bce HEOOXOMMMbIE JOKYMEHTbI MOJKHO 3aKa3aTh B OMHOM



OKHE «OIHUM TIaKeTOM» 3a OJHO rocelieHne. [1epBblid U caMblil B&XKHbIA TOKYMEHT,
KOTOPbI HEOOXOAMMO MOIY4UTh NPH CMeHe (PaMHIIMK — TO NACHOPT MPaKAaHKHA
P®. Ero.MoxHO 0GOpMHUTE B JE00OM LeHTpe rocycnyr MoCKBbI 0e3 MpHBSI3KH K
MECTy PEerdcTpaliy B CTONMIE. A 3aTeM C I'OTOBBIM IacrnopToM MOKHO 3aKa3aTh
«OJIHAM TTAKETOM» BCE OCTAJIbHBIE JOKYMEHTBI. B 5TOT MakeT BXOIAT: 3arpaHacriopr
cpokom Ha 5 ser, CHWJIC, momme OMC, colmanbHas KapTa MOCKBHYA. A TaKke Npu
HEOOXOAMMOCTH  YHUBEPCAIbHBIE —CIEUUATUCTBl LEHTPOB TIOCYCIYr  O(QOpMST
CBHJICTEJILCTBO O TOCYJapCTBEHHOM perucTpalyy rpaBa Ha HEABHKMMOCTb,
cy6ennmio Ha oraty JKKY, NOMOryT BHECTH M3MEHEHMS B y4eTHbIC Jella KUTesleH
MOCKBBI, COCTOSALIMX Ha XHUIUIIHOM yueTe. [lepBoHayaabHO B MPOEKTE y4acTBOBAIIN
10 1eHTpOB rocyciyr — 1o opHoMy B Kaxjaom okpyre. C mexabps 2015 rojaa
JIOKYMEHTBI NpH cMeHe (paMHJInH MOKHO 0OPMHTH BO BCeX EHTPAX rocyc/yr.

C 26 nexabps 2016 roga npoeKT 10 Bbia4ye BOAHTEIbCKHX yA0OCTOBepeHHii (B
YACTH BHIIAYH POCCHIHCKHX HALHOHAJILHBIX BOAHTEIbCKUX Y/A0CTOBEPEHHH NPH
3aMeHe, yTpaTe (XHIIEHHH) H MeK/IyHAPOAHbIX BOAHTEIbCKHX Y10CTOBEPEHUH)
6b11 AocTyneH Tobko B Kpacnoceabckom paiione (ILAO), To ¢ 1 ¢eBpas 2017
roga AaHHbIA npoekT pacnpocrpadHed Ha 10 LlenTpos rocyciyr — no oiHomy B
crommunbix okpyrax (Kpacuocennekuii (IIAO, Jonckoii (KOAO), berosoii
(CAO), Ocrankunckuii 1 Mapeuna Poma (CBAO), IMokposckoe-Crpeinneso
(C3A0), Jloporommioso (3A0), Marymkuuo (3enAQ), OOGpy4eBckui
(K03A0),JlepoproBo u Hukeropoackuii (FOBAO),Bocrounoe H3maiijioso
(BAO).

Cpox oGOpMIIeHHS ¥ M3COTOBICHHS BOJAMTENLCKMX TPaB - BCErO 3
KaJICHJApPHBIX JHed. 3abparTb rOTOBBIM JOKYMEHT HYKHO OyJAeT Takke B IEeHTpe
rocyciayr. [Ipi 3ToM y MOCKBHYEH OCTaeTCs BO3MOXXHOCTB MOJTYyYHTh HUIIH 3aMEHHTDH
BOJIUTENBCKOE Yj0cTOBepeHue, kak W mpexae, B IMBJIJI. Kpome Toro, 4ro0sr
BOCITOJIB30BATECS YCIYro, He 00s3aTenbHO XKUTh B OAHOM M3 3THX 10 paioHOB:
3aMEHHUTh WJIM IOJYYHTH MpaBa MOXHO Oe3 NPHUBA3KM K MECTy pEerucTpaluy B
Mockae.

Tak ke ¢ ¢eBpayisi yHHBepCalbHble CHELHAIUCTBI LIEHTPOB IOCYCIyr BMECTO
corpyauukoB MBJI Beimator rorosble macrnopra rpaxnanuna PO. C 03 despans
2017 roma BO Bcex IeHTpax npepocrasisercss yciayra - «CrpaBka 110
a/IMHHUCTPATUBHOMY HaKa3aHHUIO 3a NoTpebiieHre HApKOTHYeCKUX CpeICTB H
MCHUXOTPONHEIX BemlecTsy. [lanee, ¢ Mapra ninanupyercs nepeiada B MOLL ycayr
Boennoro komuccapuaTta r.Mockssl, - [locTaHOBKa Ha BOMHCKMH y4eT/CHATHE C
BOMHCKOTO ydyeTa (3a MCKIIOYEHHEeM IepBOHAYalbHON [OCTAHOBKM) M BHECEHHE
W3MeHeHHI B JOKYMEHThl BOMHCKOrO yd4eTa IPH Iepeesjie: Ha HOBOE M/K,
PACIIONOKEHHOEe HA TEPPUTOPHH JAPYTOTO MyHMUMIAIBHOTO 00pa3soBaHMs, WM Ha
Mecto mnpebbiBaHMs Ha CpoK Oonee 3-X MecsileB; - BHecenue H3MEHEHWH B
JIOKyMEHTbl BOMHCKOIO ydera B CBSi3H ¢ cooOuieHneM 00 M3MEHCHHH CEeMEHHOro
IMOJIOKEHHUs, 00pa3oBaHus, MecTa pPadoOThl MIIKM JOJDKHOCTH, O Mepeesjie Ha HOBOEC
MECTO JKHMTENILCTBA, PACIOJIOKEHHOEe Ha TEPPUTOPUH TOrO K€ MYHHLIHMNAIBLHOIO
oOpa3zoBaHusi, WK Ha MecTO TpedbiBaHusA; - Bbijada J0KyMEHTOB IE€PCOHATBHOIO
BOMHCKOI'O yueTa B3aMeH yTPay€HHBIX MU MPULICAIUIMX B HETOJHOCTh MO0 B CBSA3H
¢ U3MeHeHueM (haMMIIMH, MMEHH WJIM OTYecTBa (COTPYIHUKH yiKe 00ydaroTcs.)

[TOBBICHTE JIOCTYITHOCTb YCIYI'M M COKpPaTWTh BpeMsi OXHIaHWS IOMOTraeT M
npeaBapuTe/bHAs 3anuch. Briepssie oHa Oblia BBejieHa Ha yciyrd Pocpeectpa B



2013 roay. B mpouuioM rofy OmbIT ObLT TPAHCIMPOBAH Ha BCIO CCTh. B 2015 romy
HOSBIJIACH BO3MOYKHOCTh 3aIlicaThcs Ha rpueM 1o yciayram [lencuoHHOro donna
Poccuw, a.Takxke Ha odopmieHHe GHOMETPHYECKOro Nacnopra.

B uentpax rocycnyr OGpydesckoro u TBepckoro paiionoB ¢ mapra 2016 roaa
CTPaxoBble MEHCHH MOKHO OQOPMHTH Y YHHBEPCAILHBIX CNEHHATHCTOB. Onu
BeJyT NpUEM JOKYMEHTOB Ha MEPBHYHOE YCTAHOBJICHHE MeHCHit 1o yao0HOMY
rpadpuky ¢ 8.00 o 20.00 cemb [HEH B HEJENIO Ge3 obena U BBHIXOAHBIX. ITHIOTHBIN
[POEKT KacaeTcst ABYX NOMyJIApHbIX yeayr [lencuonHoro ¢donna PO:

- mpueM 3asBleHHH 00 YCTaHOBJICHHM CTPaXOBbIX MeHCHM ¥ TIeHCUH TI0
rocyaapcTBEHHOMY TIEHCHOHHOMY 00eCeHeHHIO;

- pHeM 3asiBIeHUi 00 yYCTAHOBJIEHMM M BbiIUIaTe JOMNOJHUTEILHOTO COLHAILHOIO
oBecreueHns WieHaM JIETHBIX SKHUIaXei BO3/IYIIHBIX Cy10B IPAXKIAHCKON aBHallui 1
eHKEMECSIHOM OTIIATHI K IEHCHH OTIEIbHBIM KaTeropusiM pabOTHHKOB opraHuzanui
YrOJIHOH MPOMBILUIEHHOCTH.

C 1 oxrsaGps 2016 roga >TH YCJYrH MOXKHO NOJY4YHTH BO BCEX UEHTpax
(npubauznTeabHo S0 3asiBUTEJICH).

C 28 Hosi6ps 2016 rojga Bce LEHTPhI rOCYCIyT Mpenaraior ya00HbIH cepBUC s
ceMeii, BOCHHTHIBAIONIMX Tpex H Oosee jaereil, — OQopMICHHE BaXHbIX
JIOKYMEHTOB «OIHMM ITAKETOM» B O/THOM OKHE M 32 O/IMH BH3HT.

Cpasy *e B eHb OOpalleHus POAUTENAM BBIIAAYT YAOCTOBEPCHUE MHOTO0/1eTHON
ceMbH 1 oopmaT cyOeuaun Ha ontaty JKKY. Takke MOXKHO 3aKa3aTh COLHATIBHYIO
KapTy MOCKBHMYa; O(QOPMHUTH MApKOBOYHOE PA3PELICHUE; JILrOTHI 10 HANOTY Ha
HMYIIECTBO, 3eMeIBHOMY M TPAHCIOPTHOMY HajloraM; KOMICHCALMH IO OILTate
WKV u tenedona; cepTUPHKAT HA MATEPUHCKUN KalluTall (eciu ero He IOJIy4asiu 3a
proporo pebenka). Kak TOmbKO 5TH HOKYMEHTBI OyayT TOTOBBI, pOAMTENEH
NPUITIACAT 38 HUMH B HeHTp. Takke KOHCYNbTaHTbl B LHEHTPaX rocyciayr OOBICHST
MHOTOJIETHBIM POJUTEINSIM, KaK 0OPMUTH 0COOUs B 37IEKTPOHHOM BHIE.
W3payanibpHo - ¢ 29 urons 2016 roja - cepBUC TECTHPOBAICA B LEHTPAX rocyciyr
3amafHOro OKpyra. 3a 5 MecsleB UM BOCIOJIb30Banach MOYTH 1,5 TeICSYH ceMei,
BOCITUTHIBAIOIIMX TpeX W Oonee JaeTedl. YUWTBbIBAs TaKylo MOMYyIAPHOCTb, €O
pacrpoCTpaHUIIA Ha BCIO MOCKBY.

C 23 pexabps 2016 roga B AByX LEHTPaxX rocyciayr LIAO — XamoBHUKaX U SIKHMaHKe
— MOSBUICS HOBBIH CEPBUC, KOTOPBIH MOMOXKET CYHIECTBEHHO COKOHOMHTH BPEMs
nocerureneit. Termeph JKUTENH, 3aperHCTPUPOBAHHBIE B ITHX JBYX paiioHax,
KOTOpBIM HEOOXOAMMO OCYLIECTBUTHL IEpepacier miarexe 3a JKKY, moryr
MONYYATh KOHCYJLTALMIO 10 31eKTPOHHOM 1mouTe, 6e3 NOCEICHNA ICHTPA «Mou
JIOKyMEHTBD».

VITPABJIEHUE OYEPEJIXIMU

[Ipu >tom Gosee MOJOKEHHBIX 15 MHHYT K YHHBEPCAJIBHBIM COTPYAHHKAM
nentpos xkeT 1 u3 2000 yeioBeK (C y4eTOM BCEX ciyk0, pa3sMeLIeHHBIX B LIEHTPaXx,
Gonee 15 muHyT x1eT 1 u3 177 noceruresneii). CpenHee BpeMs 0KUAAHHA T10 CETH
cOCTaRJIsIET 3 MHHYTbI. DTO HE TONBKO HAIl BHYTPEHHHH PEKOP. MockBa —



JHAMpYeT B MHpe 10 ToMy mokaszaTtemo. CpeaHee BpeMs OXKHMIaHHMs B LEHTPE
rocycmyr CasenoBckuit cocrapisger 1 munyTa 42 ceKyH/bI.

KOM®OPTHOCTb

Mpbl BCerja JayMaeM Haj TeM, Kak cjielaTb nNpeOblBaHHe B LEHTpax
MAKCHMAJIbHO KOMpOpPTHBIM. 3a 5 JieT paboTel Mbl 0OECTIEYHIN BO BCEX HEHTPax
eHHBII HAGOP COMYTCTBYIOIMX YCIyr U ApYKedio0ubix cepsucos. [loceTnrenu
yKe TIPUBBIKINA K TOMY, YTO B KaXJOM LIEHTPE eCTh BO3MOXKHOCTb CIEJaTh KOMHIO
NOKyMeHTa, ()OTO, OIUIATHTH IOLUIHHY, TONUTh Koe WM HepeKycHTh. [lis Hac
TaKoi HAbOp CTajl CTAHAAPTOM KOM(pOPTHOCTH, B KOTOPOM, KaK HaM Ka3aJloCh, Mbl
paBHseMCs Ha MHPOBBIX JiHAepoB. HO HeIaBHO MBI BBISICHUIIH, YTO JAJIEKO HE BO
BCEX CTPaHaX B MPHCYTCTBEHHBIX MECTAX IPEe/ICTABIIEH HACTOJIbKO LIMPOKHH CHEKTP
JIOTIONTHMTENBHBIX yeuryr. TeM He MeHee, IMyTH PasBUTHS €LIE OCTAIHMCh U B OTOM
HanpaB/IeHHH.
B kaxaoM nentpe ¢ Mas 2015 1. npucTymuim K paboTe KOHCYJILTaHTHI B 3a/1e. JTO
elle OjlHa M3 peanu3oBaHHbIX uueit «Moii oduc rocyciyr». 'opon pasBuBaercs, u
YCIIYTH TIOCTEINEHHO MEePeXOmsaT B 3NeKTpoHHbIH Bu. Ceidac psyi yclyr, KOTOpbIe
MO3KHO TIOJYYHTh B OKHE, YK€ MOKHO O(OPMHUTH CAMOCTOSITE/IbHO, HEe BbIXOIS M3
noma. Ho He Bee ymeroT 310 Jienath. [109TOMy B 00S3aHHOCTH TAKOIO KOHCYJIbTaHTa
BXOAUT MNOMOIIbL IOCETHTEJASIM B CaMOCTOSATE/IbHOM TMOJYYeHHH YCIyr 4epes
WutepHer. Takke KOHCYJIBTAHT CIEAUT 32 OOHOBNEHHEM MH(OPMALUH HA CTOHKAX U
CTeH/aX, IIOMOTraeT IIOCeTUTENsIM [peABApUTENIbHO 3amucaTbCss Ha IIpUEM K
CIIELMAIUCTaM, TPABUILHO OQOPMUTE 3asBIIEeHHE, OTCIIEXKUBACT BpeMs OXHIaHWs B
ouepeid, W €CIH OHO TIPEBBIIIAET MOJOKEHHbIe 15 MHUHYT, HE3aMeLIUTENbHO
HHOOPMUPYET PyKOBOJICTBO Uil CBOEBPEMEHHOTO NIPUHATHUSA MEP.
C 7 nexabpsi moceTUTENeH, KOTOPBIe OXKUAAIOT Nprema Oosiee 15 MUHYT, B KayecTse
NPUATHOTO U3BHHEHHS OECIIATHO YromaT Koge.

JHUAJIOI

Ceronus 96,5% noceTuTeJieii 10BOJIbHBI Pa0OTOM HAIIMX LEHTPOB. Y3HATh MHEHHE
3asBUTENEH OYEeHb IPOCTO — OLEHKH, BHICTABIEHHBIE IMOCETUTEISIMU C MOMOLIBIO
CHel[MaIbHBIX MyJbTOB B OKHAX [pHeMa, TPAHCIMPYIOTCS Ha 3KpaH B OHIIAWH
pexume.

3a 5 ner paboOTHI Mbl YETKO IOHsUIM, 4TO oOpaTHasi CBfi3b C JKHTEJISIMH —
dynaament pasBuTHs 000K CepBUCHOH CTPYKTypbl. IaBHOe —  cablmaTh
knpenta. W mas Toro, 4ro0bl  YCJBIIATH HAIIUX [OCETHTENEH, MOHATH HX
notpeGHOCTH, Npo6IeMbl, HAWTH HOBbIE M€ — MBI IIepenpodoBaIH He OJMH CII0Co0
o0paTHOI1 CBS3H.

Bce HayMHAIOCH C HEOOJBIIMX pPa30BLIX aHKeT B LEeHTpax. Tak, Hampumep, Mbl
CIIpaIMBalIH, CTOUT JIH BOCKpeceHke fenath pabounM jaHeM. [1o utoram — M3MEHUIH
rpauk paboThl.

YT0Ob! OHATH, KAKAUMH JKUTEJIH MPEACTABIAIOT cebe COTPYAHMKOB LICHTPOB B Heale
— MBI IPOBOJAMIIH (poKyc-rpynnbl M onpockl. Torza uccieoBaHus MOKa3alld, YTO
JIIO/IA OCO3HAIOT NEpPeMeHbl, YIYUIIeHUs, KOTOpbIe MPHUILIM BMECTe C MNOsABICHUEM
[IEHTPOB rOCYCJYT, HO MO NMPHBbIYKe 00ATCs TyAa UOTH.

[Ipu OTKPBLITHH HOBBIX LIEHTPOB — CTABMJIM BOJIM3M TOUEK UX pasMeLlECHUS H Y
METPO BOJIOHTEPOB, KOTOPbIE 33/1aBalld BOIIPOCKI M PACCKA3bIBaJIM O TOM, YTO BCKOPE
B paiiloHe MOSBUTCS LIEHTP NOCYCIIYT.



Jls npoBepkH KauecTBa pabOThI LEHTPOB — MPUBICKA/IHN TaliHBIX MOceTHTeNIeH, a
3aTeM CO3/a1M CBOK KOMAHY TaKUX COTPYIHMKOB, KOTOPBIE BHIE3KAIOT B JAPyrHe
paifoHbl rOPOJIa, BHIIBISIOT NPOO/eMbl B pabOTe KOJUIET M CTAPAOTCs HE JIOITYCKaTh
ux y ce6s. lItar B 6500 yenoBek Mo3BOJAET 3TO JejiaTh, HE OecroKosch 0 TOM, YTO
COTpPY/IHMUKA MOTYT Y3HAaTb.

CaMblM MaclITabHBIM TIPOEKTOM, KOTOPbIH TO3BOJMII MaKCHMMalbHO IMIHPOKO
ommcath Kpyr mpobieM W HAeH MO MX PEIIeHHIO, ONPEJCTHTL BEKTOPBI PA3BUTHA
LIEHTPOB, HECOMHEHHO, ObLII KPay/JACOPCHHT, TpOLIE K MPOILTBIM JieToM. Jlydimne
MpeNoKeHns: aKTHBHBIX MOCKBUYEH YiKe pealn30BaHbI. bnaropapsi y4acTHHUKaM
mpoekTa MosiBuiIcs MOCKOBCKHH CTAHAAPT rocycayr, BCE LEHTPEI OCHALLIEHBI
GecrutatHbiM  Wi-Fi, BelonmapkoBkamMH Yy BXO0Ja, HOBBIMH KONUPOBAJIBHBIMH
anmaparamu (MO3BOJIAIOLIMMYU B TOM 4HCIE pacreqarbiBaTh dansl ¢ paemkn).
Briaroapsi MPOEKTy y HAac IOABUJICS CBOH CAMT, y MOCKBHYEH - BO3MOXHOCTD
MOJIy4aTh yBeJOMJIEHHsI O TOTOBHOCTH JIOKYMEHTOB, BLIOMPATH NTPABUIIbHBIN ICHb 1
yac TS MOCEIIeHMs LEHTPOB Ha OCHOBe rpaMKOB CpejHeii 3arpy3KH, 3apaHee
3anMChLIBATLCS HA NpHeM o yciayram. B JByX ILeHTpax rocyciyr (CesepHoe
Bytoso u [IpecHeHCKHi) TECTHPYIOTCS 3aPAAKH IS MOOHABHBIX Tejiedonos. B 43
nertpax «MoM JOKYMEHTB» MOXKHO 0eCIIaTHO TNPOKOHCYJILTHPOBATLCS Yy
aJBOKATOB I10 BOIIPOCAM I1peJI0CTaBICHNs FOCYCIIYT.

[Tocneauuii roa 0coboe BHUMAHKE Mbl YCIHIM paboTe ¢ 0T3bIBAMH B Nurepuere.
J1o 0coboe MPOCTPAHCTBO, I7ie HEraTHB PacXOAHTCH MIHOBEHHO, M DCITyTallni,
co3aBaemast roJlaMu, MOXeT PyXHYTb IIPOCTO IIOTOMY, 4TO y HeJI0BEeKa OBIJIO TUIOXO0E
HACTPOEHHE W BOMPOC MO paboTe LEHTPOB, OTBET Ha KOTOpBI OH He Hamen. B
mpOIIOM IOy Mbl Hauady OTBedarh Ha BCE OT3bIBBI, KOTOPbIE HAXOIHIA,
WHHIMATABHO BBIXOAMTH HA JHUAJIOT, CO3/1ai CBOM CTPAHUYKH B COLCCTAX. B utore
HAM Y/IaJ10Ch 3a IO/l COKPATHTb YHCIIO OTPHUATEIbHBIX o6pamenuii 6osee yem B 4
pa3a u repeBecTH OOIEHHE C FOPOXAHAMU B KOHCTPYKTHBE. Jlonst oOpalueHui 1mo
KOHKPETHBIM BOIIPOCAM BBIpOC/ia B S pas.

MpI 4acTO TPOBOAMM OIPOCHl C MOMOLIBIO IPOCKTA «AKTUBHBIH TpaxIaHuH».
[TocnemHuii npumep — mNepee3j HEKOTOPbIX LEHTPOB 110 npock0e KUTeNend U
OTKPBITHE HOBBIX.

YYEBHBIN LIEHTP

Vuebublif 1eHTp croiudHbX «Moux JIOKyMeHTOB» — nepBblii B cTpaHe, r/e
FOTOBST COTPY/AHUKOB LEHTPOB rocyciyr. OH OTKPBIT C despasst 2015 roga. B Hem
BCe HOBHMYKM 00S3aTeIbHO IPOXOMAT JABYXHeAenbHoe o0ydenne. MX ydar He TOIBKO
pa3GUpPaThCs B NPEJOCTABIEHNH yCIyT, HO M OCHOBAM KIHEHTOOPHUEHTHPOBAHHOCTH.
A rmefcTBYyIOIIHME COTPYAHHMKH DPEryJspHO IOBBIIIAIOT kpanudukanuio. g sroro
paspaboTaHa yHUKaJbHas Mporpamma obyueHusi, KoTopas BkioyaerT 30 OYHBIX H
Gonee S0 AHCTAHNMOHHBIX KypeoB. M crenuanucthl y4eOHOro NEHTpa He
OCTAHABIMBAIOTCY HA jgocTurHytoM. Hampumep, HEIaBHO UEHTPLI TOCYCIyT
COBMECTHO C OOIIECTBEHHBIMHM OPraHM3ALMSIMH CO3JAIM CHELUAIbHbIH TPEHUHT,
KOTOpBIM IMO3BOJIUT COTPYAHHMKaM IMOCTaBUTH cebsi Ha MeECTO 4YejJoBeKka C
MHBAJIMIHOCTBIO, TOHATH, KaK MPaBWIBHO OOIIATBCS M INOMOraTk MOCETUTEILM,
TpedyroLrM 0c000ro BHUMaHHI.



JIVYIIWA LEEHTP

B 2016 rogy mentp «Mou gokymeHTb» paiiona CTpormHo ojepiai rnodeay Bo
BCEPOCCHIICKOM KOHKYpPCE M €TaJ Jy4ium B cTpane. B mpouuiom rogy Mocksa
craja MHUPOBHIM JIMAEPOM MO Pa3BUTUIO LEHTPOB TOCYCIYyr H Ka4deCTBY
obcnyKuBaHusi HacenaeHus. Terneps TOT CTaTyC MOATBEPAMIIO W JIMIEPCTBO CPe/i
ropoznos Poccun.

A Tlpencenarens [Mpasutenscrsa PO Jimurpuit Measenes o0bsBuIl 01aroapHOCTh
HeHTpy rocycayr paiiona CTpormHo «3a OGonbuiodf Bkiagx B pabory 10
COBEPIIIEHCTBOBAHMIO NPEIOCTABIIEHMS IOCYIapCTBEHHBIX yCITYI».

BUPTYAJIbHASA KABUHA
B mae cromuuHble HeHTpbl «Mou JIOKyMEHTBD) 3aIlyCTHIN yHHKaIbHbIH Juist Poccun
ceppuc. Tenepb KOHCYJIBTAIlMM TIO IOCYCIyraM H JaXe HEKOTOpbIE MOIyIspHbIE
YCIIyrH MOXHO MOJIyYHTh BO BPeMsl IIPOTYJIKH, 110 TyTH Ha pabory umu poMoi. Kak
370 MOxHO cjaenars? Bce mnpenensHo mnpocto! JlocTaTo4HO BOCIMOJIB30BATHCA
KabHHOI [0 BUPTyalbHOMY 00CIy)KUBaHHIO noceTuteseii. M3navansHo kabuna Obuia
yCTAaHOBJIEHA B CTONWYHOM mapke «Myseon». A ¢ HacTyIUICHHEM XOJIOJOB €€
repeHeciu Ha craHuuio «BbanTuiickas» MockoBecKoro HenTpanbHoro kosbua (MLK).
B kabuHe BHPTYyaJILHOTO OOCIY)KHUBAHUSI C ITOMOLIBIO BHICOKOHCYIbTAHTA MOMKHO
MojaTh 3asBIEHHE O BCTYIUIEHMM B Opak, y3Hath HH(opMmanuio 00
aJIMUHMCTPATUBHBIX ~ [IPAaBOHApYIIEHHSX B  cdepe  TOPOKHOro  IBHIKECHHS,
MCIIOJIHUTEBHBIX MPOM3BOJCTBAX MO JIMHHM CyJeOHBIX IPUCTAaBOB, O(GOPMHUTH
3asBJIeHME HA MApKOBOYHOE paspelleHde JUisi MHBAIMIOB, 3aKa3aTh CHpPaBKy 00
OTCYTCTBHHM CYJMMOCTH, Cfenarth mepepacder miartexed 3a XKKY, opopmuts cBoi
MepBelil  MMOJKC 00sA3aTETBHOIO MEJMIMHCKOrO CTpaxOBaHMs, OTKa3aTbCs OT
pPaaMoTOYKH, 3aKa3aTh BbITUCKY u3 EI'PH.

31ech B peKHUMe BHICOCBSI3H MOKHO MPOKOHCYJIBTUPOBATHCS C IMOMOIIHHKOM
U3 LeHTpa rocycayr « Mou JOKyMEeHTBI» 10 MOTy4eHHIO BCeX BUIOB rocyciyr, bosee
nogpobHO y3HAaTh O paboTe MOPTANOB TOPOJACKUX YCIyr, npoekrax «Hamr ropomy,
«Jloma MOCKBBI» U JAPYTHX, BCIO HH(OPMALIUIO O JKU3HH ropoja u T.A.

C MOMeHTa TIOsIBJIEHHs [IEHTPOB rocyciayr B MockBe mpouuio 5 jer. 3a 3T0 Bpems
ceTh paclIMPUIIACH, @ [TOKa3aTelH ee Pa3BUTHs BhILLIM HA MUPOBOH ypOBeHb, MOPOH
naxe npeBocxojs ero. IlpyumHa TOMY — TOTOBHOCTbH YCIIBIIIATB, YE€ro XOYeT
nmoceTHTeslb. IMEHHO TaK IOCTYMAOT MOCKOBCKHE LEHTphl rocyciuyr. Crblmar u
IeNaIoT TO, O YeM IPOCAT )KUTEIH. A HHOTA U YyTOUKY OOJbLIIe.



