Nudopmanus o padore MHOroQpyHKIIMOHAJIBHOI0 IEHTPA MPEI0CTABJIECHUS
rocyJ1apcTBeHHBIX ycayr paiiona CapesoBckuii ropoaa Mockssl B 2015 rogy

4 roga HazaJ LEHTPHI rocyciayr MocCKBbI NpUILIKM Ha cMeHy 1200 mpueMHBIM
pa3IMYHBIX OpPraHoB BiacTH. Torjga 3a pemieHueM OJHOW >KM3HEHHOW CHUTyalluu
MPUXOAWIOCH €XaTh B HECKOJIHKO O(HCOB, PACIOJOKEHHBIX 3a4acTyl0 B pPa3HBIX
4acTsAX ropoja.

JIMAEPBI B MUPE

U Bot, ciycts 4 roga, cormacHo uccienoBannio PWC MockBa Bouwia B TPOHKY
JIMIEPOB 110 TAKUM IIOKA3aTEJsIM PA3BUTUS LIEHTPOB rOCYCIyr Kak JlOCTyHmHOCTH,
KomdopTHOoCT, M YnpaBiieHHe ouepeAssMM, a TaKKe OKa3aiach aOCOIIOTHBIM
JUAEPOM IO Y CTAHOBJICHHIO UAJIOra C noceTuTensiMu. [Ipu 3ToM cucreme HEHTPOB
rocycinyr B MockBe Bcero 4 roga, B TO BpeMsl KaK B CPAaBHMBAa€MbIX MHPOBBIX
CTOJIMIAX, 3aHMMAMOIIMX BBICOKME MECTa B PEUTUHIE, HAa pPa3BUTHE LEHTPOB
TOCYCIIYT YXOJIHUJIO HEe MEeHee IeCATKA, a TO U HECKOJIBKUX JIECATKOB JIeT.

JOCTVYIIHOCTD

3a 3TOT MEpHOJ Mbl YBEIUYWIM KOJWYECTBO YCIYT, NPEIOCTABISEMBbIX B OJHOMH
ToukKe, 10 157. ITpuuem 97% u3 HUX UX KUATETH MOXKET MOTYIUTH B JIIOOOM LIEHTPeE,
BHE 3aBMCUMOCTH OT MeECTa MPOMUCKHU. VICKiItoueHue u3 3TOro mpaBHiia CEroJIHA
COCTABJISIFOT TOJIBKO 4 YCIYyTrd MUTPALIMOHHOM CITYKOBI.

Bce 0ombiie MOCKBUYEH € TIOBEPUEM MPUXOIAT B LEHTPHI rocyciayr. OHU 3HAIOT, YTO
3/1eCh UX BCTPETAT C YJBIOKON M 3a00TOW, MOMOTYT PEIIUTh JAXE cCaMble TPYAHbIE
BONpoChl. Tak, KaxKIbli AeHb B HAlIM UEHTpbl «MoM AOKYMEHTH» OOpalaercs
0osiee 70 ThICAY TOpOXKaH, TOT/Ia Kak TOJ Ha3aJ — IOCETUTENEH B A€Hb ObLIO OKOJIO
50 thicsy. EskeMecAYHBIM NMOKAa3aTeb COOTBETCTBEHHO BhIpocC ¢ 1 MutH 10 1,6 MJIH.
A K0JIM4eCcTBO OKOH npuema yBenudmiock a0 5000.

Kpome Toro MockBa - eIMHCTBEHHBbIN TOPOA B MHPE, TI€ LEHTPHI T'OCYCIAYT
paboraroT 6e3 BeIXo1HbIX 7 AHel B Hexento ¢ 8.00 xo 20.00.

Bce 4 roma mbl paboTanu ¢ OJJHOM TJIaBHOM 1eJbI0 — C/INIaTh MOJTyYeHNe TOCYCIYT B
MockBe MakCHUMaJIBHO KOM(OPTHBIM H AocTynHbIM. Ho pasmemenue
BOCTpPEOOBAaHHBIX CIYy:KO B OJHOW TOYKE — HE MaHaies. PealbHOE MOBBIIICHHUE
JOCTYITHOCTH OOecrieurBaeT Jullb Iepefadya yclIyr OT OpraHoB BIACTH
yHUBEpCalIbHbIM crnenuaauctaM. CerofgHss HAalM COTPYAHUKH MPeIoCTABJISAIOT
0oJiee 120 cambix BocTpeOoBaHHBIX yCiyT, 3To 80% oT o011ero yrcia oKka3bIBaeMbIX
YCIIYT.

BHenpeHnue HOBBIX YCIOyT WIHM UX Tepe/iada COTPYIHUKAM IEHTPOB OCYLIECTBISETCS
nostanHo. CHadama Mbl 3allyCKaeM NHWJIOTHBIA TMPOEKT, U TOJIBKO OTJIA/IUB
MEXaHHU3M U y0eIMBIIUCH B €ro 3(p(eKTUBHOCTU — TPAHCJIUPYEM Ha BCIO CETh.
Tak, B 10 meHTpax rocyciyr B Mae 3TOro roja CTapToBajl HUJIOTHbIA NMPOEKT I10
yciayram 3AT'C. Odopmiienue CBUJETEIBCTB O POXKIACHUH, YCTAaHOBJICHUU
OTLIOBCTBA M CMEPTH TENEpb OCYLIECTBISIOT COTPYAHHMKM IIEHTPOB. 3a IOJIr0Ja
MPOBEJEHUS MWIOTA BBIIAHO MOYTH 5 THICAYM CBHAETEILCTB O POKICHUM.
[lepenaua 3TUX ycnyr yHUBEpCAJIbHBIM CHEIMAIMCTAM MO3BOJIAJIA B IMOJIHOW Mepe
peanu3oBaTh KU3HEHHYIO curyauuto «Po:kaeHue pedenka». Celluac B IPOEKTE
Y4acCTBYIOT 29 LIEHTPOB TOCYCIIYT.



Bwmecre ¢ atum B apyrux 10 meHTpax rocycsyr npoBOAUICSA MUIOTHBIM IPOEKT IO
peanu3anuu >Ku3HeHHON cutyanuu «OdopmieHne Haclne[CcTBay. Yciyra oka3anach
OUY€Hb BOCTPEOOBAHHOM. A YUaCTHHKHU MPOEKTa « AKTUBHBIN Tpa)AaHUH» MOCTaBUIN
ATOM HOBHUHKE 4,8 Oamia mo S5-OamnpHoi mikane. Ilo mopydyenuro Mapa MocKBbI
C.C. Co0siHMHA ¢ aBrycra 3TOT NPOEKT Mbl PACIPOCTPAHU/IM HA BCe LHEHTPHI.
CerogHsi BO BCEX IEHTpax TOCYCIAYyr B OJHOM OKHE MOXHO IMOJYy4YUTh 10 18
JIOKYMEHTOB 4 OpTaHOB BJIACTH, CBSI3aHHBIX C 0()OPMIICHHEM HACIICICTBA.

C Hos0ps 2015 r. ueHtpsl «MoOM JOKYMEHTB» 3allyCTHJIM MWIOTHBIM MPOEKT,
KOTOPBIN YIIPOCTUT O(OPMJICHHUE JOKYMEHTOB NpPU cMeHe pamuiiuu. To ecTh Bce
HE0OXO0MMbIEC JOKYMEHTBI MOKHO Oy/IeT 3aKa3aTh B OJJHOM OKHE «OJHHUM ITaKETOM
3a oAHO TocemieHue. [1epBplii U camMblil BaXKHBIM JTOKYMEHT, KOTOPBIM HEOOXO0IMMO
NOJy4YUTh TpPHU CMEHE (aMuUIMM — 3TO macmnopT rpaxaanuHa P®. Ero moxHO
oOpMUTH B JTFOOOM IIEHTPE TOCYCITyT MOCKBBI 0€3 IPUBSA3KUA K MECTY PETHCTPAIIUU B
CTONMIE. A 3aT€éM C TOTOBBIM IMACHOPTOM MOXKHO 3aKa3aTh «OJHUM ITaKETOM)» BCE
OCTaJIbHbIE JOKYMEHTHI. B 3TOT makeT BXOIAT: 3arpaHmacnopT CpOKOM Ha S5 JET,
CHUIJIC, nonuc OMC, conuanbHasi KapTa MOCKBHYA. A TaKkke MpU HEOOXOIUMOCTH
YHUBEPCAIbHBIC CIHEIHUATUCTBl IEHTPOB TOCYCAYr OQOPMIT CBUICTEIBCTBO O
rOCyJapCTBEHHOW PETUCTpAIMM IpaBa HAa HEABUKUMOCTH, CyOCHIUI0O Ha OIUIATy
KKY, noMoryt BHECTH U3MEHEHUS B YYETHBIC JIeJia KUTeIe MOCKBBI, COCTOSIINX
Ha JKWIMIIHOM Yyuere. IlepBoHauanbHO B mpoekTe ydacTBoBaid 10 meHTpPOB
rocycjayr — mo ogHoMy B KaxaoMm okpyre. C mexaldpsi JOKYMEHTbI NPH CMeHe
(amuiuu MOKHO 0pOPMUTEH BO BCEX LHEHTPAX rOCYCJIYT.

[IOBBICUTH JOCTYITHOCTH YCIYTM M COKPAaTUTh BpEMS OKUIAHUS IIOMOTraeT M
npeaBapuTesbHas 3anuch. BriepBrle oHa Oblia BBeAeHa Ha yciayru Pocpeectpa B
2013 rogy. B mpomuiom rogy ombIT ObUT TpaHCIUPOBaH Ha BClo ceTh. B 2015 rony
NOSIBUJIaCh BO3MOKHOCTh 3alMcaThCsl Ha mpueM mno yciayram IlencuonHoro onpa.
[TepBoHayanbHO ¢ HUIOHS 3TOro roaa B 10 meHTpax (M0 OJAHOMY B KaXKJIOM OKpYT€)
OTKpBLIach MNpea3anucbh Ha odopmMieHHe OMOMETPHYECKOr0 3arpaHnacrnopra.
VY4acTHUKK NMpOeKTa « AKTUBHBIN T'pa)KJaHWH» MOCTABWIM 3TOM HOBUHKE 4,8 Oaria
no S-OamnbHoi 1mkane. Celuyac mnpeazanuch Ha odopmieHue 10-neTHero
3arpaHnacnopra ACMCTBYET B 88 IIEHTpax rOCyCIHyT.

Kpome Toro, nns ymoGctBa 3asBuTenet ¢ mas 2015 roga B CTOIMYHBIX IIEHTpax
rOCYCIyT MOXHO MOJYYUTh 3arpaHNACHOPT AJIA AeTeid 10 14 jeT cpokoM Ha S JeT
BCETO 3a CYTKH.

YIIPABJIEHUE OYEPE/ISIMU
[Ipu sTOM Oonee monokeHHbIX 15 MUHYT ceiluac 0kuaalT Jullb 1 moceTuTens u3
140 (a x yHMBepCAJbHBIM COTPYJAHMKAM IIEHTPOB — OOJIBIIE TOJIOKEHHOTO

BpeMenu ket 1 u3 500 yesoBex). CpegHee BpeMsi 0KUAAHUS IO CETH COCTABIISIET 3
MMHYTBI. OTO HE€ TOJIBKO Hall BHYTpeHHHMH pekopa. CorjiacHO HEIaBHO
npoBeneHHOMY uccaenoBanuto [Ipaiic Borepxayc Kynepc, MockBa — jimaupyer B
MHpe 110 3TOMY II0Ka3aTeNto.

KOM®OPTHOCTD
Mps1 Bcerna mymaem Hajl TeM, Kak cleliaTh MpeObIBaHUE B IIEHTPAX MAKCHUMAJILHO
koM(popTHBIM. 3a 4 Toga paboThl MbI 00ECIIEUMIIN BO BCEX IIEHTPAX eAHHbIA HA00p



CONYTCTBYIOLIMX YCIIyT U APYKeJTI00HBIX cepBHCOB. [loceTnrenu yxe NpUBBIKIN K
TOMY, 4TO B Ka)KIOM LIEHTPE €CTh BO3MOXHOCTb CAEJATh KOMHUIO JOKYMEHTa, (oTo,
OIJIATUTh MOUUIMHY, pacliedyararb JIOKYMEHTHl C (JemKky, MHONuTh Kode wuim
nepekycuth. Jlis Hac Takoil Habop cTan cTaHAapTOM KOM(OPTHOCTH, B KOTOPOM,
KaK HaM Ka3aJloCh, MBI paBHAEMCS Ha MHMPOBBIX JHuaAepoB. Ho HemaBHO Mbl
BBISICHUJIM, YTO JAJIEKO HE BO BCEX CTPAHAX B IMPHUCYTCTBEHHBIX MECTaxX IIPEACTABIICH
HACTOJIBKO IIUPOKUI CIEKTP JTONOJHUTEIBHBIX yCiIyr. Tem He MeHee, ITyTH pa3BUTHS
€I1I€ OCTAJIMCh U B 3TOM HAIIPaBICHUU.

B xaxxnom nentpe ¢ Masg 2015 r. npuctynuiv Kk paboTe KOHCYJbTAHTHI B 3aJie. JTO
elle oJHa U3 pealn30BaHHbIX UAEH KpayJCOpPCHUHI-TpoeKTa «Moil opuc rocyciyr.
["opon pa3BHBaeTCs, U yCIYI'M MOCTEIIEHHO NEPEXOAAT B 3JIEKTPOHHBIN Bua. Ceituac
16 ycmyr, KOTOpblE MOXHO TOJIYYUTh B OKHE, YK€ MOXHO O(GOpPMHUTH
CaMOCTOAITe/IbHO, He BbIX0As U3 AoMa. Ho He Bce ymerort 310 nenate. [loaTomy B
OOs3aHHOCTM  TaKOrO  KOHCYJIbTaHTa BXOAUT MOMOIIb MOCETUTEJNSIM B
CaMOCTOATEJIBHOM IOIy4YeHUU ycuyr yepe3 MHtepHer. Takke KOHCYJIBTAHT CIEINT
3a OOHOBJEHMEM HH(POpPMAllMM Ha CTOMKAaX M CTEHJaxX, MOMOTaeT MOCETUTENSM
IpeBapUTENIbHO 3alMCAaThC Ha MpPUEM K CIEUUaIucTaM, MPaBUIbHO O(OPMHUTH
3asIBJICHUE, OTCIIEKUBACT BPEMsS OXHUIAHHUS B OYEPEIN, U €CIA OHO IPEBBIIIACT
NOJIO)KEHHBIE 15 MUHYT, HE3aMeUIMTENbHO HUH(POPMUPYET PYKOBOJACTBO ISt
CBOEBPEMEHHOTO IPUHSITHUS MEP.

C 7 nexaOps moceruTesneil, KOTOpble OKUIAI0T pruema Ooiiee 15 MUHYT, B KaUecTBe
MIPUSATHOTO U3BUHEHUS 0€CIIATHO YrolIAKT Koge.

JAUAJIOT

Ceromust 96% mnoceruTesieii 10BOJAbHBI Pa0OTON HAIIMX LIEHTPOB. Y3HATh MHEHHE
3asBUTEJIE OYEHBH MPOCTO — OIEHKH, BHICTABJICHHBIE MOCETUTEISIMU C MOMOIIBIO
CIICIIMAJIbHBIX MYJbTOB B OKHAX IpUEMa, TPAHCIMPYIOTCS Ha DKpaH B OHJANH

pexume.
3a 4 roma pabOTBl MBI YETKO TOHSJIM, YTO OOpPaTHasi CBSI3b € KUTEJSAMHM —
(yHaaMmeHT pas3BuTHS 000N CEpBHCHOW CTPYKTyphl. [JiaBHOe —  CJABIIIATH

kimeHta. W nmmsg Toro, 4ToOBl yCHBIIIATh HAIIUX TIOCETUTENEH, TMOHATh UX
NOTPeOHOCTH, POOJIEMbI, HAUTH HOBBIC UJIEU — MBI TIEPETPOOOBATIN HE OJIUH CIIOCO0
0oOpaTHOM CBSI3H.

Bce HaumHanmoch ¢ HEOONBIIUX Pa30BBIX aHKET B IICHTpax. Tak, HampuMep, MbI
CIpAIIUBAJIA, CTOUT JIM BOCKpECEHbE NenaTh pabounm qHeM. [o utoram — namMeHmImM
rpaduk paboThI.

YTOoOBI MOHATH, KAKUMH YKUTEIIH MPEACTABISIIOT CE0C COTPYTHUKOB IICHTPOB B HcaC
— MBI TIPOBOAWIN (POKYC-TPYNIbI M ONPOCHI. Torma uccienoBaHus MOKa3alld, Y4To
JIOIM OCO3HAKOT NMepPeMeHbl, YIIYUIICHHS, KOTOPhIC TMPHIILIA BMECTE C TOSBICHHEM
IIEHTPOB TOCYCIyT, HO MO NMPUBbIYKE 00ATCSH TyAa UITH.

IIpu OTKPBLITMH HOBBIX IICHTPOB — CTaBWJIM BOJU3M TOUYEK MX PA3MEIICHUS H Y
METpPO BOJIOHTEPOB, KOTOPHIEC 3a/1aBaJId BOTIPOCHI M PACCKA3BIBAIM O TOM, YTO BCKOPE
B PallOHE MOSIBUTCS LEHTP FOCYCHIYT.

Jlst IpoBepKU KadecTBa padOTHI IIEHTPOB — MPUBJICKATM TAHWHBIX MOCETUTeNeH, a
3aTeM CO3JaJId CBOI0 KOMAHAY TaKUX COTPYAHHKOB, KOTOPHIC BBIC3KAIOT B JAPYTUE
pafioHBI TOPOJIa, BEIABIISAIOT MPOOJEMbI B pab0Te KOJUIET M CTApalOTCs HE JOMYyCKaTh
ux y ce0s. lITaTr B 6000 yenoBek mo3BoJIsieT 3TO AeiaTh, HE OECIIOKOSCH O TOM, UTO
COTPYIHHUKA MOTYT Y3HaTh.



CaMblM MacmITaOHBIM HIPOEKTOM, KOTOPBIM TO3BOJMJI MAaKCHMAaJIbHO IHPOKO
ONKCaTh Kpyr MpoOsieM U HJeH MO MX PELIEHUIO, ONPEAEIUTh BEKTOPHI PA3BUTHUS
LEHTPOB, HECOMHEHHO, ObLJI KPayICOPCUHT, IIPOLIEAIINI IPOIUIbIM JieToM. Jlyumine
IIPEJIOKEHNSI aKTUBHBIX MOCKBMYEH YK€ peann3oBaHbl. biiaromapss yyacTHUKaM
IpoeKTa MNOSBUICA MOCKOBCKHMH CTAaHAAPT TOCYCJYI, BCE LEHTPBHI OCHAIECHBI
oecrmatibiM -~ Wi-Fi, BenomapkoBkamMu y BXOJa, HOBBIMH KOITUPOBAIBHBIMH
ammaparaMy (MO3BOJISIIONIMMHA B TOM YHCIIE pacrledaThiBaTh (anmbl ¢ ¢uIeHKH).
biaromaps mpoekTy y Hac MOSBWICS CBOM CAMT, Y MOCKBHYEHW - BO3MOXHOCTH
NOJIy4aTh YBeAOMJIEHHS 0 TOTOBHOCTH JOKYMEHTOB, BBIOWPATh IPaBUIIbHBINA JIEHD U
yac Ui NOCEUICHUs LIEHTPOB HA OCHOBE IpagUKOB CpeaHel 3arpy3kKu, 3apaHee
3allUCHIBATBLCHA HA NPUEM I10 yCIIyraM.

[Tocnennuii rog 0co00e BHUMaHUE MbI YAEIWIA padoTre ¢ or3biBaMu B UHTEepHeTe.
OT0 0c000€ MPOCTPAHCTBO, II€ HEraTHMB PACXOAUTCH MIHOBEHHO, U PEIyTallHus,
cO3/1aBaeMas roJlaMu, MOKET PyXHYTb IPOCTO ITOTOMY, YTO y U€JIOBEKa ObLIO IJI0X0E
HAaCTpPOEHHE W BOINpPOC MO padoTe LEHTPOB, OTBET HA KOTOPBHIM OH He Hamen. B
IIPOLIVIOM TIOJY MBI Hayajad OTBEYaTb HA BCE OT3BIBBI, KOTOpPHIE HAXOIWIIH,
VHULIMATUBHO BBIXOAWUTH HA JUAJIOT, CO3/aJd CBOM CTPAaHUUYKHU B COLCETSAX. B urore
HaM yAaJioCh 3a r0Jl COKPATUTh YHUCJIO OTPULATEJbHbIX O0pameHuii 0ojiee yeM B
4 pa3a u nepeBecTH OOLIEHHE C TOPOKAHAMHU B KOHCTPYKTHB. /{0 oOpameHuii no
KOHKPETHBIM BOITPOCAaM BBIPOCIIa B S pas.

Mpb1 yacTO IPOBOAMM OIPOCHI C TNOMOIIBID INPOEKTAa «AKTUBHBIA Tpa)XAaHUH».
[locnennuii mpumep — mepee3[ HEKOTOPBIX LEHTPOB MO MPOChOE KUTenel u
OTKPBITHE HOBBIX.

YUEBHBIN [IEHTP
B despaiie 2015 r. y cronnunbix «MouX JOKyMEHTOBY» OTKPBUICS Y4eOHBIH LHEHTP.
Ha ceroansiHuil 1eHb, nepeJ HUM MOCTABJIEHO NMATH OCHOBHBIX 3a4a4: 00y4UTb

HOBUYKOB, IIOBBICUTH KBAIM(PUKALUIO YK€ PpabOTaoMMX COTPYIHUKOB;
dbopMHpOBaTh YIPaBICHUYECKYI0 KOMaHJy IIEHTPOB, OIEHUTh U OTOOpAaTh JTyUIIUX B
KaJpOBBII peseps; IIOMOYb COTpPYIHUKAMHU CTaTh MAaKCHMaJIbHO

KIMCHTOOPHUCHTUTPOBAHHBIMH.

C mMoMeHTa NOsIBJIEHUS LIEHTPOB rocycinyr B Mockse npouuio 4 roga. 3a 3T0 Bpemst
CETh PacCIIMPUIIach, a TTOKA3aTEIU €€ Pa3BUTHSI BBIILIM HA MUPOBOU ypOBEHb, TOPOU
naxe mpeBocxonas ero. IlpuumHa TOMYy — TOTOBHOCTH YCHBIIIaTh, YE€Tr0 XOYeT
nocetTutesb. UMEHHO Tak MOCTYyHalOT MOCKOBCKHE IEHTPhI rocyciyr. Crslmar u
JIeJIa0T TO, O YeM MPOCAT KUTENIU. A UHOT/Ia U YyTOYKY OOJIbIIIE.



