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HNudopmanus o padore I'ocyrapcTBeHHOr0 0K0IZKETHOI0 yUpeKACHUS
MHOrogpyHKIHOHAJIBHOI0 LIEHTPA MPEA0CTABICHUSA IOCYAaPCTBEHHbBIX YCJIYT
paiiona CaseJsioBckuii ropoga Mockssl B 2016 roay

S J1eT Ha3aja LEeHTPbl rocyciyr MockBel npunuid Ha cMeHy 1200 npueMHbIM
pa3IMYHBIX OPraHoB BiAacTH. Torga 3a peHmIeHMEM OJHOW >KM3HEHHOM CHUTyaluu
IPUXOJUJIOCh €XaThb B HECKOJBKO O(HCOB, PACHOJIOKEHHBIX 3a4acTyl0 B pa3HbIX
4acTAX Iropoja.

JINJEPBI B MUPE

N Bot, cnycts 5 net, cormacHo uccienoBanutro PWC, MockBa Bomuia B
TPOMKY JIMJAEPOB II0 TAKAM I[IOKAa3aTeIsIM Pa3BUTHUS LEHTPOB TOCYCIAYT Kak
JHocrynHoctb, KomdopTHOCT U YHpaBiieHHe O4YepeasiMH, a TaKXKE OKa3alach
aOCOJIIOTHBIM JIMAEPOM IO YCTAHOBJIEHUIO AUAJIOra ¢ nocetutesnsimu. [lpu stom
CHUCTEME IIEHTPOB TOCyclyr B MOCKBE BCero S JieT, B TO BpeMs KaK B CPAaBHUBAE€MbIX
MHPOBBIX CTOJIMIAX, 3aHAMAIONIUX BBICOKHE MECTAa B PEUTHUHIE, HA pPa3BUTHE
LIEHTPOB IOCYCIIYT YXOAWIO He MeHee 1eCATKA, a TO U HECKOJIBKUX JECATKOB JIeT.

JOCTVYIIHOCTD

3a 3TOT MEepUOJ Mbl YBEIMYWIM KOJIUYECTBO YCIYT, MPEIOCTABISIEMBIX B

oaHoii Touke, 10 170. [Tpuuem 98% 13 HUX UX KUTETH MOXKET MOJYYUTH B JHOOOM
LHeHTpe, BHE 3aBUCUMOCTH OT MECTa perucTpanuu. VICKiItoueHne U3 3Toro MnpaBuiia
CETOJIHSI COCTABJISIFOT TOJIBKO 3 YCIYyTH MUTPAIIMOHHOMN CITYXOBI.
Bce 6ombiie MockBUYEH ¢ IOBEPUEM MPUXOJAT B IIEHTPHI rocyciayr. OHU 3HAIOT, YTO
3]1€Ch UX BCTPETAT C YIBIOKOW U 3a00TOM, MOMOTYT PEIIUTh JaKE€ CaMble TPYIHBIE
BONpoChl. Tak, KaxKIbli AeHb B HAllM LEHTpbl «Mou AOKYMEHTB» OOpalaercs
0oJiee 70 ThICSIY TOpOKaH, TOT/Ia KaK T'OJl Ha3aJl — MOCETUTENICH B J€Hb OBLJIO OKOJIO
50 thicsy. EsxkeMecAYHBIN NMOKA3aTeJb COOTBETCTBEHHO BhIpOC ¢ 1 MutH 10 1,6 MJIH.
A K0JIMY€eCTBO OKOH npuema yBeanuuinocsh 10 5000.

M®II paiiona CaBejioBcKkHMil exXeHeleJdbHO mocemalT mopsiaka 2800
yesioBek. Beero B 2016 roay mbl npunsiiin 130 107 mocerurteneii, uM ObLIH
oka3anbl 145 761 rocycJyr.

Kpome toro, MockBa - eIMHCTBEHHBII FOPOJ B MHPe, T/I€ HUEHTPbI TOCYCIYT
(cetiuac ux 127) paboraroT 6e3 BEIXOAHBIX 7 AHel B Hexemio ¢ 8.00 xo 20.00.

Bce 5 ner mbl paboTtanu ¢ OJHON TJIaBHOW LeJbI0 — CIETaTh MOJyYeHHUE TOCYCIyT B
MockBe MakcumaibHO KOMGOPTHBIM M JAocTynHbIM. Ho pa3menieHue
BOCTPEOOBAaHHBIX CIYy’)KO B OJHOW TOYKE — HE MaHares. PealbHOE MOBBIIICHNUE
JOCTYITHOCTH  OOecreyrBaeT Jullb Iepejadya yclIyr OT OpraHoB BIACTH
YHUBEpPCAIbHBIM crieniaiuctaM. CeroHs HAIM COTPYAHUKHU nmpegocTasiasior 144
caMble BOCTpeOOBaHHbIE YCIIYTH, 3TO 84,7% oT 00111ero uncia 0Ka3blBaeMbIX YCIIYT.
s namero ILlenTpa caMbiMM BOCTPE0OBAHHBIMH MO-TPEKHEMY OCTAKOTCS
YCJOYId, cBsi3aHHbIE ¢ pacuyeramu 3a JKKY u macnopTHbIiM yueToM (perucrpauusi



0 MeCTy JKMTeJbCTBa, MOJYyYeHHEe M 3aMeHa MNacnopra, 3a HUMH CJIeXYIOT
ycayru Pocpeectpa (Perucrpanusi npaBa Ha HeaBH:KMMoOe umyinectso), 1C3H
(Counanbnass kapra MockBH4Ya, J0IJIaTa Hepa0OTalIIUM NEeHCHOHepaMm). B
CBSI3M C POCTOM CTOMMOCTHM KM3HU CTaJM IOJb30BaTbCS CIPOCOM YCJIYIH IO
opopmiiennio cyocuaum Ha omiaary KKY.
Taxk osice 8cem yoice uz8eCmHo, 4mo 6 20pooe 3anyueHa npocpamma « AKmueHblii
epadcoanuny - 12 yenmpos 6610arom MOCK8UYAM, KOMOPBIM He 8Ce PABHO, YMO
npoucxooum & Mockee noowpenus 3a HaKONIeHHvle OALTbL, 8 SMO YUCLO 8XOOUM
(yenmp 2ocycaye Tumupszeeckoeo patona).

BHenpeHue HOBBIX YyCIyr HWIM HMX I[eperada COTpPYJHHKaM LIEHTPOB
ocyuiecTBisieTcsl modTanHo. CHavajla Mbl 3aIyCKaeM NHUJIOTHBIA MPOEKT, U TOJIBKO
OTJIAJUB MEXaHNU3M U yOeIMBIINCH B €ro 3(pPeKTUBHOCTH — TPAHCIUPYEM HA BCIO
CETb.

Tak, B 10 meHTpax rocyciyr B Mae IpOLUIOrO rofa CTapTOBaJl NMHJIOTHBIN
npoekT 1o yciayram 3AI'C. OdopmiieHne CBUAETENBCTB O POKACHUH, YCTAaHOBICHUN
OTLIOBCTBA U CMEPTHU TENEPb OCYLIECTBISIIOT COTpYAHUKU LeHTpoB. C 1 utons 2016
roja Bo Bcex neHrpax «Mou JIOKyMEHTBI» Y YHUBEPCAIBHBIX CIEHUAIMCTOB MOXKHO
3apErucTpUpPOBaTh POXKIAEHUE, OTIIOBCTBO M CMEPTh. B HTOre B JONOJHEHUE K
ornenenusiM 3AI'C B Mockge nosiBuiiock 6oiiee 120 Touek, r/1e MOKHO ¢ KOMGOPTOM
Y MUHUMAaJIbHBIMU BPEMEHHBIMH 3aTPATAMHU MMOJTYYUTh JAHHBIE YCIYTH.

Henocpeacreenno B  M®PI[ paiiona CaBeJOBCKMH 3JTH  YCJIYIH
npenocrapisaorces ¢ 1 uronsa 2016 roga. Beero 3a npoumeamuid nepuoa B Hamem
[enTpe ObLIO 3aperucTpupoBaHo 592 akrToB (perucrpaumsi po:kaenusi), 354
aKkrta (perucrpauusi cMmeprTH), S7 akra (ycraHosjeHue oruoscrsa) Uroro 1003
aKra.

C 1 aBrycra 2016 roga Bo Bcex LIEHTpax TOCYCIYT BCE BasKHbIE JOKYMEHTHI
HA HOBOPO’KICHHBIX MOKHO 3aKa3aTh «OJHUM IAKeTOM» B OJHOM OKHe. Cpa3y xe
B JICHb OOpAIlleHUs POIUTENSAM BBIIAAYT B (pupMeHHOU manke «Mou JIoKyMeHTh»
CBUICTEIBCTBO O POKJICHUH, CIIPABKY JJIsl OJyYEHUsI TOCOOUM, pU HEOOXOUMOCTH
- CBHJCTEILCTBO OO0 YCTAaHOBJICHHMHW OTIOBCTBA. Takke MoxHO 3aka3zatb CHUJIIC,
nosuc OMC; BKIAIBIII O PETUCTPALIMU; CEPTUPHUKAT HA MATEPUHCKUIN KanuTai (Ipu
POKJIEHUU BTOPOT'O WJIM MOCJIEAYIOIINX JIE€TEeN); YIOCTOBEPEHUE MHOTOJIETHOM CEMbBH
(eciu B ceMbe poawics TpeTud pebdeHok). Kak TOJIbKO 3T JOKYMEHTHI OyayT
TOTOBBI, POJAUTEIIEH MPUTIACAT 32 HUMHU B LICHTP TOCYCIIYT.

OTH JOKYMEHThl MOXXHO TOJIyYHTh O€3 MPUBA3KH K MECTy MNpPONUCKH B MOCKBe.
OpHako 3aperucTpupoBaTh HOBOPOXKJIEHHOT'O IO MECTY KUTEIHCTBA MOKHO TOJBKO B
LIEHTPE TOCYCIYT CBOETO palioHa.

Bwmecre ¢ tem, eme B 10 meHTpax rocyciayr nmpoBOAWICS MUIOTHBIA MPOEKT
Mo pealu3aluy KU3HEHHOM curyauun «OdopmieHre HaciencTsay. Yciyra
OKa3ajach O4Y€Hb BOCTPEOOBAHHOM. A YYaCTHUKHU MPOEKTa «AKTUBHBIN IpaKIaHUH»
MOCTaBWJIM 3TOW HOBUHKE 4,8 Oaywia mo S-0aymumpHoi mkane. Ilo mopydyenuro Mapa
MockBbl C.C. Cob0snmHa ¢ asrycta 2015 roma 3TOT mpoeKT MbI
PACNPOCTPAHM/IM HAa Bce HeHTPbl. CerogHs BO BCEX LIEHTPAx rocyciayr B OJHOM
OKHE MOXHO MOJYy4YUTh A0 18 TOKyMEHTOB 4 OpraHoB BIJIACTH, CBSI3aHHBIX C
opopmnenuem HacneactBa. C HosiOps 2015 1. meHTphl «MoOU JTOKYMEHTBI»
3aIlyCTUJIA NUJIOTHBIA IIPOEKT, KOTOPBINA YIIPOCTUT OOpMIIEHHE JOKYMEHTOB IpPHU
cMeHe pamuiinu. To ecTh Bce HEOOXOIMMBIE IOKYMEHTHI MOXKHO 3aKa3aTh B OJTHOM



OKHE «OJIHMM MaKeTOM» 3a OJHO mnoceuleHue. [IepBplil 1 camblii BaXKHBIM TOKYMEHT,
KOTOPBbI HEOOXOAMMO MOJYYUTh NMPHU CMEHE (PaMUIMKM — 3TO MACHOpT rpaklaHUHA
P®. Ero MoxxHo ohopMuTh B JI0OOM IIEHTpPE rocyclyr MOCKBBI 0€3 NPUBS3KH K
MECTY PErucTpalyyd B CTOJMIE. A 3aT€M C TOTOBBIM MAacHOPTOM MOKHO 3aKa3aTh
«OJTHAM MAKETOM» BCE OCTAJIbHBIE JOKYMEHTHI. B 3TOT MakeT BXOAAT: 3arpaHNaciopT
cpokom Ha 5 ner, CHWJIC, nomc OMC, conmanpHas KapTa MOCKBHYA. A TakXe IpU
HEOOXOJMMOCTH YHHBEpPCAJbHbIE CIEHUANUCTBI IIEHTPOB TOCYCIOyr OQpOpMST
CBUJETENBCTBO O TOCYJAPCTBEHHOM pErucCTpallMd IpaBa Ha HEABWKUMOCTb,
cyocuauio Ha omnaty JKKY, momMoryt BHECTH MU3MEHEHHs B YUETHBIC Jleia KUTeleh
MOCKBBI, COCTOSIIIIMX HA KUIUIIHOM y4deTe. [IepBOHAYaIbHO B MPOEKTE Y4aCTBOBAIN
10 meHTpoB rocyciayr — mo ogHoMy B KaxkaoM okpyre. C mexaoOps 2015 roaa
JOKYMEHTBI IPU cMeHe GaMHuIuu MOKHO 0OPMHUTH BO BCeX HEHTPAX roCycCJyr.

C 26 nexaOps 2016 roga mpoekT no Bbigavye BOAUTEIbCKHX yI0CTOBEepeHUil (B
YACTH BbIIAYH POCCHMCKMX HAIIMOHAJBHBIX BOAUTEIbCKUX YA0CTOBEPEHHNI MPH
3aMeHe, yrpare (XMIIEHHN) U MeKIYHAPOIHbIX BOJAUTEILCKHX YI0CTOBEPEHUIN)
ObL1 10cTyneH ToJbKO B KpacHoceabckom paitone (L{AO), To ¢ 1 ¢peBpans 2017
rojia JaHHbIA NPOeKT pacnpocrpadHed Ha 10 ILlenTpoB rocycuayr — mo ogHomy B
croimnuHbIix okpyrax (Kpacnoceanckmii (IIAO, Houckoii (FOAQO), berosoii
(CAO), Ocrankuncknii 1 Mapbuna Poma (CBAQO), ITokposckoe-CTpeniHeBo
(C3A0), HoporomuioBo (3A0), Marymkuno (3eaAQO), OOpyueBcKuii
(FO3A0),JIepoproBo u Hmukeropoackuii (FOBAO),Bocrounoe H3maiijioBo
(BAO).

Cpox odopmieHuss ¥ U3rOTOBIEHUS BOJUTENBCKUX TIpaB - BCEro 5
KaJICHTApHBIX JHEH. 3a0paTh TOTOBBIA JOKYMEHT HYXHO OyJeT TakXe B I[EHTpE
rocycnyr. IIpu 3ToM y MOCKBUYElH OCTaeTCs BO3MOKHOCTh MOJYYUTh WU 3aMEHUTH
BOJUTENbCKOE yaocToBepeHue, kak u mnpexae, B ['MBJIJI. Kpome TOoro, 4roOs
BOCIIOJIL30BAThCA YCJIYroi, He 00s3aTeNbHO >KUTh B OAHOM U3 3TUX 10 pailoHOB:
3aMEHUTHh WJIW TOJYYUTh TpaBa MOXXHO 0€3 MPUBSI3KKM K MECTy PETrHUCTpaluu B
Mockae.

Tak e c ¢eBpasis yHUBEpCAIbHbIC CIECHUAIUCTBI IIEHTPOB TOCYCIYT BMECTO
corpynaukoB MBJI Bbimator roToBeie macropta rpaxkiaanuHa PO. C 03 despans
2017 rToma BO Bcex IeHTpax mpemocTaBisieTcs ycmyra - «ChopaBka 1O
aIMUHUCTPATUBHOMY HAKa3aHWIO 3a TOTPEOJICHHME HApPKOTUYECKUX CPEICTB U
IICUXOTPOITHBIX BewecTsy. Jlanee, ¢ mapra mmanupyercsa nepegadya B M®OI ycnyr
Boennoro kommccapuara r.MockBbl, - [locTaHoBKka Ha BOWHCKHI YYeT/CHATHE C
BOMHCKOTO y4deTa (32 HCKJIIOUYEHHUEM MEPBOHAYAIBHON MOCTAHOBKH) U BHECEHUE
W3MEHEHUM B JOKYMEHTBHl BOMHCKOIO yd4eTa TMIpU Iiepee3ie: Ha HOBOE M/K,
PacCIONIOKEHHOE HAa TEPPUTOPUU APYroro MYHHUIMIIAJIBHOTO 00pa3oBaHMs, WM Ha
MeCcTO TMpeObIBaHMs Ha Cpok Oonee 3-X MecsleB; - BHeceHue u3MeHeHUU B
JIOKYMEHTBI BOMHCKOTO y4d€Ta B CBSI3M C COOOIIEHHEM 00 W3MEHEHHUHM CEMEHHOTO
MOJIOKEHUS, 00pa3oBaHusl, MecTa padOThl WM JOJKHOCTH, O TIEpee3fe Ha HOBOE
MECTO JKHUTEJbCTBA, PACIOJIOKEHHOE Ha TEPPUTOPUHM TOTO K€ MYHHUIIUITAIBHOTO
oOpa3oBaHus, WIM Ha MECTO NMpeObIBaHMs; - Bblgaya JOKYMEHTOB MEPCOHAIBHOIO
BOMHCKOTO y4€Ta B3aMEH yYTPAUCHHBIX WJIU MPUIIEANIUX B HETOJHOCTH JUOO B CBSI3U
C U3MEHECHHEM (paMUJINH, UMEHH WM OTYECTBA (COTPYAHHKH yKe 00y4JaroTcs.)

[ToBBICUTH MOCTYNMHOCTb YCIAYTM M COKPAaTUTh BpEMsS OXKHIAHUS IOMOTaeT H
npeaBapuTebHas 3anuch. BriepBeie oHa Obuta BBeneHa Ha yciuyru Pocpeectpa B



2013 roay. B mponuioM rogy onbIT ObLI TpaHCIUpPOBAH Ha Bl ceThb. B 2015 roxy
MOSIBUJIACh BO3MOXKHOCTH 3aIlldcaThCsl Ha mpueM mo yciyram llencuonHoro ¢onpaa
Poccuun, a Takxe Ha opopMiieHHe OMOMETPHUYECKOT0 MACIIOPTA.

B nentpax rocycayr OOpyueBckoro m TBepckoro paitoHoB ¢ mapra 2016 roaa
CTPaxoBble MEHCHH MOKHO O(POPMHUTHL Y YHHBEPCAJbHBIX ClenuaaucToB. OHU
BEIYyT NpPHUEM JOKYMEHTOB Ha IEPBUYHOE YCTAHOBJIEHHE NEHCHM IO YyAOOHOMY
rpaduky ¢ 8.00 1o 20.00 cempb nHel B Heaemo 6e3 o0ena U BBIXOAHBIX. [IMIOTHBIN
IPOEKT KacaeTcs ABYX NOMyJsipHbIX yciyr [lencnonHoro ¢ponna PO:

- 1pueM 3adBJICHUH OO0 YCTAHOBJIEHMM CTPAXOBbIX IIEHCUH M TEHCUH 110
roCyJ1apCTBEHHOMY ITIEHCHOHHOMY 00€CTIEUEHUIO;

- MIpUEM 3asBJICHUA 00 yCTAaHOBJIEHHM U BBIIIATE JOMOJHUTEIBHOTO COLUAIBHOIO
o0ecrnedeHus YieHaM JIETHBIX IKUTaKeH BO3IYIIHBIX Cy/I0B TPaX1aHCKOM aBUAIUH U
€KeMECSIYHOU JOTIaThl K MIEHCUU OT/IEIbHBIM KaTeropusiM pabOTHUKOB OpraHU3aIuil
YTOJIbHOM MPOMBIIIJIEHHOCTH.

C 1 oxrsa0ps 2016 roma 3TM YCJIYIM MOKHO IOJYYMTh BO BCeX LEHTpax
(mpubausuTesbHO S0 3asaBUTEIICH).

C 28 Hos6ps 2016 Toga Bce HMEHTPHI TOCYCIYT MpejiaraloT yao0HbIH cepBHUC 1Js1
ceMell, BOCIHMTBIBAIOIIUX Tpex H 0Oosee pgereil, — oQopMICHHE BaXKHbBIX
JIOKYMEHTOB «OJJHUM ITAKETOM» B OJHOM OKHE U 3a OJIUH BU3HT.

Cpa3y ke B JeHb OOpalleHUus pOAUTEISM BbIIAAYT YIOCTOBEPEHHE MHOTOJETHOM
cembu 1 opopmsaT cyocunuu Ha orutaty XKKY. Takke MOXXHO 3aKa3aTh COLUAIBHYIO
KapTy MOCKBHYA; OGOPMHUTH MApKOBOYHOE PAa3pEIICHUE; JIbIOTHl IO HAJIOTy Ha
MMYIIECTBO, 3€MEJIBHOMY W TPAHCIIOPTHOMY HAJIOraM; KOMIIEHCAllUH [0 OIUIATe
KKY u tenedona; ceptudukaT Ha MATEPUHCKHUIM KanmuTal (€CI ero He NoJayJdalid 3a
BTOpOro pebenka). Kak TONbKO 3T JOKYMEHTBl OyIyT TOTOBBI, POAUTENEH
NPUTIACAT 32 HUMH B LIEHTP. Takke KOHCYJbTAHTHI B LEHTPAX FOCYCIyr OOBSCHAT
MHOTOJETHBIM POJUTENSAM, KaK OOPMHUTH OCOOUS B 3JIEKTPOHHOM BH/IE.
N3navanbHO - ¢ 29 urons 2016 roma - cepBUC TECTUPOBAJICSA B LIEHTPAX TOCYCIYT
3anagHoro okpyra. 3a 5 MecCslEeB UM BOCIIOJb30Bajliach MOYTH 1,5 ThICSYM CeMEH,
BOCIIUTHIBAIOIIMX Tpex M Oosee nereld. YUHWTHIBas TaKyK MOMYJISIPHOCTh, €ro
pacnpocTpaHWIM Ha BCEO MOCKBY.

C 23 nexabps 2016 rona B n1Byx nentpax rocyciyr [JAO — XamoBHUKax U SIKuMaHKe
— TOSIBUJICS HOBBIM CEPBUC, KOTOPBIA MOMOXET CYLIECTBEHHO COKOHOMUTH BPEMS
noceTuTenen. Tenepp KUTENHW, 3apEerUCTPUPOBAHHBIE B JTUX JIByX pPanlOHAX,
KOTOPbIM HEOOXOJMMO OCYHIECTBUTh Tmepepacuer miuatexeil 3a JXKY, wmoryr
MOJIYYUTh KOHCYJIbTAIMIO 10 3JIEKTPOHHOM moyte, 0e3 noceiieHus 1neHrpa «Mou
JIOKyMEHTBD».

YIIPABJIEHUE OYEPE/ISIMU

[Ipu sTOoM OoJsiee MOJOXKEHHBIX 15 MHHYT K YHMBEPCAJBbHBIM COTPYAHHKAM
1eHTpoB ket 1 u3 2000 vesoBek (C y4eToM BCeX CIIYKO, pa3MEIICHHbBIX B IIEHTPAX,
oonee 15 munyt xaet 1 m3 177 nmoceruredeii). CpeaHee BpeMst 0KUIAHUS 10 CETH
COCTaBJISIET 3 MHMHYTBI. OTO HE TOJIbKO Hall BHYTPEHHHH pekopa. MockBa —



JUAUPYET B MHUpe 10 3ToMy mnokazarento. CpeaHee Bpemsi OKUJAHUS B LEHTpPE
rocyciyr CaBesoBCKUI COCTAaBIAECT | MUHYTA 42 CEeKYH/bI.

KOM®OPTHOCTb

Mpl Bcerma aymaeM Haja TeM, Kak cjAelaTh IpeOblBaHHME B ILIEHTpax
MAaKCHUMAJIbHO KOMGOPTHBIM. 32 5 jeT paboThl Mbl OOECIIEUNIIN BO BCEX LIEHTpax
eIMHBbII HA0OpP COMYTCTBYIOIIMX YCIYyT U APY:KeJIHOHbIX cepBucoB. [loceTurenu
y>K€ TIPUBBIKJIM K TOMY, YTO B Ka)KJOM LIEHTPE €CTh BO3MOXKHOCTb CIENaTh KOIHUIO
JOKYMEHTa, (OTO, OIUIaTUTh MOUUIMHY, MOMHUTh Kode mim mepekycutb. [y Hac
TaKoi Habop cTan cTaHAApPTOM KOMGOPTHOCTH, B KOTOPOM, KaK HaM Ka3aJIOCh, MBI
paBHsAEMCS Ha MMPOBBIX JuaepoB. Ho HEJaBHO MBI BBIACHWIIM, YTO JAJEKO HE BO
BCEX CTpaHax B MPUCYTCTBEHHBIX MECTax MPEICTABJIEH HACTOJIBKO IIMPOKHUH CIIEKTP
JOTOJHUTENBHBIX yCIIyr. TeM He MeHee, IyTH Pa3BUTHS €II€ OCTaJUCh U B 3TOM
HaIlpaBJICHUMU.
B xaxxnom nientpe ¢ Mas 2015 r. npuctynuiv Kk paboTre KOHCYJbTAHTHI B 3aJie. JTO
elle OJHa U3 peajln30oBaHHbIX uaeu «Moil odpuc rocycmyr». 'opoa pasBuBaercs, u
YCIIYyI'M TOCTEIIEHHO MEPEXOAIT B 3JIEKTpOHHBIA BHA. Ceiyac psii yciyr, KOTOpbIE
MOJKHO TOJIYYHUTh B OKHE, YK€ MOXXHO OOPMUTH CAMOCTOSITEIbHO, He BBIXOAS M3
noma. Ho He Bce ymeroT 310 aenath. [loaToMy B 00513aHHOCTH TaKOrO KOHCYJIbTaHTa
BXOJUT NOMOIIb MOCETHTEJAM B CaMOCTOSTEIIBHOM MOJYYEHUU YCIyT Yepes
WuTtepHet. Takxke KOHCYIbTaHT CIEANUT 32 OOHOBJICHHEM MH(OPMAIIMU HA CTOMKAX U
CTEH/JAaX, IIOMOTaeT TMOCETUTENSAM NPEIBAPUTEIBHO 3alUCcaTbCid Ha NpPHEM K
CHEeUaINCTaM, NPaBUIbHO O(OPMUTH 3asBICHHUE, OTCIEKHUBAET BpEeMs OXKUIAHUS B
Ouepelr, W €CIM OHO IMPEBBIIIAECT IMOJOXKEHHbIE 15 MHHYT, HE3aMeIJIUTENIbHO
MH(OPMUPYET PYKOBOJICTBO JJI1 CBOEBPEMEHHOIO MPUHATUS MEP.
C 7 nexaOps mocetuTeneil, KOTOpble OXKUAAIOT Mpuema oosiee 15 MUHYT, B KauecTBe
IPUATHOTO U3BUHEHHMSI 0€CIIATHO YromawT Ko(e.

JUAJIOT

Ceronns 96,5% noceruresiei 10BOJbHBI PA0OTOI HAIIKMX IIEHTPOB. Y3HATh MHEHUE
3asiBUTEJICH OYEeHb MPOCTO — OLEHKH, BBHICTABIICHHBIE MOCETUTEISIMU C TTOMOIIBIO
CHEIUATbHBIX MYJbTOB B OKHAX MpHEMa, TPAHCIMPYIOTCA Ha JKpaH B OHJIANH

pexXUME.
3a 5 ner paboOThl MBI YETKO IOHSUIA, YTO OOpaTHasi CBSA3b C JKUTEJISIMH —
(pyHaameHT pazBuUTHS JIIOOOM CEpBUCHOW CTPYKTypbl. [JlaBHOe —  CabIIIATH

knmueHTa. M pnsg Toro, 4ToOBI yCABIIATh HAIIAX TIOCETUTENEH, MOHITh HX
NOTPpeOHOCTH, IPOOJIEMbl, HAWUTH HOBBIE UJIEU — MBI MIEPENPOOOBATIN HE OJIUH CIIOCO0
0oOpaTHOM CBSI3H.

Bce maumHanoch ¢ HEOONBIIUX Pa30BBIX AHKET B IEHTpax. Tak, Hampumep, MbI
CHpalIBaIl, CTOUT JIM BOCKpECEHbE AenaTh padbounM nHeM. [To uroram — namenumm
rpaduk paboThI.

UYToObl NOHATH, KAKUMH KUTEJIN MPEJCTABISIIOT ce0e COTPYTHUKOB IICHTPOB B HJl€ale
— MbI MIPOBOAWIIM (POKYC-TPYNNbl U ONMPOChl. Torja uccieqoBaHus MOKa3aiH, 4To
JIOAW OCO3HAKT NepeMeHbl, YIyUlIeHHs, KOTOpbIE MPUIIUIA BMECTE C MOSBICHUEM
LEHTPOB TOCYCIYT, HO N0 NPUBBIYKe 00ATCH TyJa UITH.

IIpu OTKPBLITHM HOBBIX IICHTPOB — CTAaBWJIM BOJW3M TOYEK WX Pa3MEIICHUS U Y
METPO BOJIOHTEPOB, KOTOPBIE 33/1aBaJi BOIPOCHI M PACCKA3BIBAIN O TOM, YTO BCKOPE
B paifOHE MOSBUTCS IICHTP TOCYCIYT.



Jlnst mpoBepku KadyecTBa pabOTHI LIEHTPOB — MPUBJICKAIN TAHHBIX MOCETUTeNeH, a
3aTEM CO3JAJIA CBOK) KOMAHAY TAKUX COTPYIHHUKOB, KOTOPBIE BBIE3KAIOT B JIPYTHE
palioHBI TOPO/Ia, BHIABISIOT MPOOJIEMBI B padOTe KOJUIET U CTapaloTCsl HE JOMYyCKaTh
ux y ce0s. llITaT B 6500 yenoBek mo3BoJIsieT 3TO AeiaTh, HE OECIOKOSCH O TOM, UTO
COTPYAHUKA MOTYT y3HATh.

CaMmbIM MacmITaOHBIM TPOEKTOM, KOTOPBIM MMO3BOJUI MAaKCUMaJIbHO HIMPOKO
omucaTth KPyr mpoOjieM W HJIeH MO0 WX PEIICHUI0, ONPEACIUTh BEKTOPHI Pa3BUTHS
IIEHTPOB, HECOMHEHHO, OBIJT KPaYACOPCUHT, TIPOIIEANINANA MPONLILIM JieToM. Jlyurme
MPEIOKEHNS] aKTUBHBIX MOCKBHUYEH YK€ pealv30BaHbl. biaromaps ydacTHUKam
npoekTta NosiBUWICS MOCKOBCKHII CTAHAAPT TOCYCJYr, BCE IEHTPHI OCHAIICHBI
oecrutatibiM - Wi-Fi, BeslomapkoBKaMu y BXOJa, HOBBIMH KOIMUPOBAIGHBIMU
arnmapatamMyu  (ITO3BOJISIIOIIIMMHE B TOM 4YHCJIC pacledaThiBaTh (aibl ¢ (hJIenKkn).
biaromaps mpoekTy y Hac MOSBWICS CBOM CAMT, Y MOCKBHYEW - BO3MOXHOCTH
MOJIy4aTh yBeOMJIEHHSI 0 TOTOBHOCTH JJOKYMEHTOB, BRIOUPATh IPABUIIBHBIN JIEHb U
yac ISl MOCEIICHUsI LIEHTPOB HAa OCHOBE Ipa(mKoOB CpeaHeil 3arpy3KH, 3apaHee
3aMuCchIBATHLCSl Ha mpueM 1o yciayram. B aByx nentpax rocyciyr (CeBepHoe
BbyTtoBo u IIpecHeHCKuUiT) TECTUPYIOTCS 3aPSAAKH AJIs1 MOOMJILHBIX TejaedoHos. B 43
HeHTpax «MoOHM JOKYMEHTh» MOXKHO O0eCIJIATHO NPOKOHCYJbTHPOBATHCH Y
aIBOKATOB I10 BOITPOCaM MPEAOCTABIEHUS FOCYCIIYT.

[locnennuii rog oco0oe BHUMaHUE Mbl YAEIWIA padoTe ¢ or3biBaMu B UHTepHeTe.
OT10 0c000€ MPOCTPAHCTBO, II€ HEraTMB PACXOAUTCS MIHOBEHHO, U pENyTallus,
co3gaBaeMasi r0JIaMH, MOXET PYXHYTb IPOCTO MOTOMY, YTO Y YEJIOBEKA OBLIO TI0X0E
HAaCTPOEHUE W BOIPOC MO paboTe ILEHTPOB, OTBET HA KOTOPBI OH HE Hamien. B
MNpOIJIOM TOJYy MBI Hayajdd OTBEYaTh HAa BCE OT3bIBbI, KOTOpPbIC HAXOIWIH,
WHUIIMATUBHO BBIXOJWTH Ha JUAJIOT, CO3/1alii CBOM CTPAHMYKHU B COIICETsIX. B urtore
HaM yJIaJI0Ch 3a I'0Jl COKPATHTh YKCJIO OTPULIATEIbHBIX 00paleHuii 0osee yem B 4
pa3a u MepeBecTH OOIEHHUE C TOpOKaHaMU B KOHCTPYKTHUB. [loyis oOparienuii mo
KOHKPETHBIM BOITpOCaM BhIpOCIa B 5 pa3.

Mpbl yacTo TPOBOAMM OINPOCHI C TMOMOIIBI MPOEKTa «AKTUBHBIA Tpa)XKdaHUH».
[locnennuii mpumep — mnepee3l HEKOTOPBIX IIEHTPOB IO MPOCKOE KUTEIEH u
OTKPbITHE HOBBIX.

YUEBHBIN [IEHTP

VY4eOHbIl LEHTp CTOJWYHBIX «Moux JIoKyMEeHTOB» — mepBblii B CTpaHe, T
TOTOBAT COTPYAHUKOB LIEHTPOB rocyciyr. OH oTKphIT ¢ peBpaig 2015 rona. B Hem
BCE HOBUYKHU 0053aTEJIbHO MPOXOAT ABYXHEAENbHOE o0yueHue. X yyaT He TOJIbKO
pazOupaThCs B MPEIOCTaBICHUHU YCIYT, HO U OCHOBaM KJIMEHTOOPUEHTHUPOBAHHOCTH.
A neicTByloIIMEe COTPYAHUKU PETYJSPHO MOBHIIAIOT KBalupukanuio. s 3Toro
pa3paboTaHa yHHKaJbHas MporpamMma OoOyudeHus, KoTtopas BKIodaeT 30 OYHBIX U
O0osiee 80 aMCTAHUMOHHBLIX KypcoB. U crenmanmucTel y4eOHOTO IICHTpa HE
OCTaHaBJIMBAIOTCS HAa JOCTUIHYTOM. Hampumep, HemaBHO LEHTPBI TOCYCIYT
COBMECTHO C OOIIECTBEHHBIMH OpPraHU3alUsSIMU CO3/ajd CIEUUaIbHBIA TPEHUHT,
KOTOPBI TO3BOJIUT COTPYJHHUKAM IIOCTaBUTh ce0s Ha MECTO 4YeloBeKa ¢
WHBAJIMIHOCTBIO, TMOHATH, KaK MPaBUJIbHO OOMIATHCS M IMOMOTaTh IOCETUTEINSIM,
TpeOyromuM 0co000TO BHUMAHHSI.



JIVUILIUA LIEHTP

B 2016 rony mentp «Momn noxkymeHTHD> paiioHa CTpOrmHo ojepkayl mooeay BO
BCEPOCCHUIICKOM KOHKYypCE M CTaJj JYy4YlluM B cTpaHe. B mpouuiom romy Mocksa
CTaJla MHUPOBBIM JIUJIEPOM T[O PA3BUTHIO IIEHTPOB TOCYCIyr M KadyecTBY
oOciy>KMBaHHUsl HaceneHus. Ternepb 3TOT CcTaTyc MOJATBEPAWIO U JIMJIEPCTBO CPEIU
ropoaoB Poccum.

A Tlpencenarens IlpaBurensctBa PO Jmutpuii Mensenes o0bsiBUI 0J1aro1apHOCTb
HEeHTpy rocyciayr paiona CTporuHo «3a Oonbplod BKIag B paboTy 1O
COBEPILIEHCTBOBAHUIO MPEIOCTABIEHUS TOCYIaPCTBEHHBIX YCIYI).

BUPTYAJIbHAA KABMHA
B mae cronnunsie neHTphl «Mou JJoKyMEeHTBD) 3aIlyCTHIIN YHUKAJIbHBIN 11 Poccnn
cepBuc. Tenepp KOHCYJIbTAMM IO TOCYCIAyraM M Ja)X€ HEKOTOpBIE IOIYJISIPHBIC
YCIIYTH MOKHO TOJY4YUTh BO BpEMs MPOTYJIKH, 110 MyTHU Ha paboTy muiau nomoil. Kak
3TO MOXHO caenats? Bcee mnpenenpsHo mpocto! JIoCTaTOYHO BOCIIOJIB30BATHCS
KaOWHOM 10 BUPTYyaTIbHOMY OOCITY>)KMBaHUIO 1ocetuTeseil. M3nayanbHo kabuHa Oblia
YCTAaHOBJICHA B CTOJWYHOM napke «My3eoH». A ¢ HACTyIUIEHUEM XOJIOJIOB €€
nepeHecyu Ha craniuio «bantuiickas» MockoBckoro neHTpansHOro kosbiia (MIK).
B kxaOuHe BUpTyanbHOro OOCIYKMBaHUSI C MOMOUIBIO BUIACOKOHCYJIbTAHTA MOXHO
nojaTh 3asBJIIGHME O BCTyIUICHUM B Opak, y3Hath wuHopMamuio 00
aJIMUHUCTPATUBHBIX  MpPaBOHAPYLIEHUSIX B  cdepe  JIOPOXKHOTO  JABUIKCHHUS,
VCIIOJIHUTENIbHBIX TPOU3BOJACTBAX MO JIMHUM CYJAE€OHBIX NPHUCTABOB, O(POPMHTH
3asiBJICHME HAa NApKOBOYHOE pa3pelICHUE MJII WMHBAIMIOB, 3aKa3aTh CIPaBKY 00
OTCYTCTBUHU CYAUMOCTH, cenaTh nepepacueT miatexeit 3a XKKY, obopmuth cBoii
NEPBBI  MONHMC 00s3aTEIBLHOTO MEIULMUHCKOTO CTPaxOBaHWUS, OTKAa3aTbCAd OT
PaIrOTOYKH, 3aKa3aTh BeINUMCKy U3 EI'PH.

31ech B PEXKUME BUACOCBI3U MOKHO IPOKOHCYJIBTUPOBATHCSA ¢ TOMOLIHUKOM
U3 LEHTpa rocyciayr « Mou TOKyMEHTBD) 110 TOJyYEHHUIO BCEX BUIOB rOCyCIyT, 6oJee
noJIpoOHO y3HaTh O pabOTe MOPTajOB rOPOJACKHX ychyr, npoektax «Hamr ropomay,
«/Iloma MoCKBBI» U IPYTUX, BCIO HH(GOPMAITUIO O KU3HU TOPOJIa U T.1I.

C MoOMeHTa NOsIBJIEHUS LIEHTPOB rocyciayr B MOCKBE Mpouuio S5 JieT. 3a 3TO Bpems
CETh PacCIIMPUIIach, a TTOKA3aTEIU €€ Pa3BUTHSI BBIILIM HA MUPOBOU ypOBEHb, TOPOU
Jnaxe TmpeBocxoas ero. IlpyumHa TOMYy — TOTOBHOCTH YCHBIINIATh, YE€Tr0 XOYeT
nocetTutesb. UMEHHO Tak MOCTYHalOT MOCKOBCKHE IEHTPhI rocycayr. Crislmar u
JIeJIa0T TO, O YeM MPOCAT KUTENIU. A UHOT/Ia U YyTOYKY OOJIbIIIE.



