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MYHWLMNANbHOTO OKpyra

CABENOBCKUMA
B ropoae Mockse
PELWUEHUE
26 wapme L0/5 . 6/
06 uHpopMaunH PYKOBOAHTEJISt
MuoropyHKIHOHAILHOIO LHeHTpa
npexocTaB/IeHHsI rocy/1apcTBeHHbIX
yeayr paiiona CaBesioBekHii 0 padore 3a

2014 roa

3aciymaB B COOTBETCTBHM ¢ IMyHKTOM 4 dyactu | crarby | 3akoHa ropona
Mocksel ot 11 wmions 2012 roma Ne 39 «O HajelieHHH OPraHOB MECTHOIO
CaMOyINpaBJieHHsl MYHHUHMIANbHBIX OKPYroB B ropoje MocKBe OT/e/bHbIMH
MOJHOMOYUSIMU Topofia MockBbl», noctaHosieHneM IIpaButenscTBa MOCKBbl OT
10 centsbps 2012 roma Ne 474-II1 «O mnopsiike exKerogHOro 3aciylinBaHUs
CoBerom JIenyTaToB MyHHIMITAILHOTO OKpyra OTdeTa [JaBbl yNpasbl paiioHa H
uHOpMalMM  PYKOBOAMTeNeH  TFOPOJACKMX — OpraHusauuii»,  MHGOpMalmio
MCTIONHSAIONIETo  00S3aHHOCTH  PyKOBOAMTENsT MHOro(GyHKIMOHANLHOIO  LEHTpa
Npe/IoCTaBIeH s TOCY/IapCTBEHHBIX yciyr paiiona Caenosekuit o pabote 3a 2014
rozi, CoBeT aenyTaToB peini:

1. Tlpunate uHbOpMamuio o pabore MHOrOQYHKUMOHATIBHOTO LEHTPa
NPEeI0CTaBIEHUs TOCYIapCTBEHHbIX ycayr paiiona CasenmoBckuit 3a 2014 roa k
CBEJICHUIO (TIPUITOKEHHE).

2. Hanpauth Hactosiiee peiienrie B MHOroQyHKUHOHANBLHBIH  LEHTP
NpeJoCTaBNeHNs  FOCYNapCTBEHHbIX  yciayr paifona CaBelOBCKMi, — ynpaBy
CaBenoBcKoro paiiona ropoaa MockBsl, npedeKTypy CesepHoro
aJIMMHUCTPaTHBHOTO OKpyra ropoja MockBbl U JlemapTaMeHT TeppUTOPHAIbHBIX
OpraHoB MCHIOJTHUTEIBHOM BIACTH roposia MOCKBbIL.

3. Hacrosilee pelieHye BCTYaeT B CUITy CO JHSI €r0 MPUHSITHSL.

4. OmnybnukoBaTh HacTosllee pelleHHe B OrosuteteHe  «MocKoBCKui
MyHHUIHUNATbHBIH BECTHUK» H Pa3MECTUTh Ha OQULMATBHOM CcaliTe MyHHLMNAILHOIO
okpyra CaBesnoBckmii B roposie MockBe B HH(OPMALHOHHO-TENEKOMMYHHKALIMOHHOI
cetn «MuTepret: www.mosavelovskoe.ru.

5. KoHTpOIlb 3a BBINOJIHEHHEM HACTOSIIErO PEIIeHHs BO3JIOXKHTH Ha I7IaBy
MyHHLMNanbHOro okpyra CasenoBekuii B ropoge Mockse B.B. Jlsckoro.

I'1aBa MyHHUHTIATBHOTO OKpYra

CagesioBckHii B ropose Mockse /‘/ B.B. JIsacknii
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K pemtennio CoBera enyTaron
MYHHIHNATLHOT0 OKPYTa
Cagentoekuii B ropoae Mockse
o1 26 mapra 2015 roxa Ne 6/1

Hudopmanus o pabore MuorodhyHKUHOHAIBHOTO IEHTPA MPe10CTABICHHS
rocy/1apcTBeHHbIX yeayr paiiona CapesioBekuii ropoaa Mocksbi 3a 2014 rojx

CO3JIAHUE U PA3BBUTHUE

B nauane 2013 roza B Mockse paborano 39 HeHTpOB [PeIOCTABICHHS TOCY IAPCTBEHHBIX
yeayr. o cocrosumio Ha HosOps 2014 rojia GyHKIHOHKpYET yike 97 HEHTPOB, 06CTY/KHBAIOLIHX
99 paitonos. B nux mpenocrasiusiercs 150 yenyr, u3 nux 146 mo skcreppuTopHasbHOMY
npunnmny. Takum o0pasom, yxe ceroins abCOMOTHO BCE MOCKBHYM MOIYT moiyuuth 97%
YCITYT HEe3aBUCHMO OT MeCTa JKHTENILCTBA OJIaroapsi PHHLIMITY SKCTEPPUTOPUATBHOCTH.

Henmp eocyenye paiona Casenosckuil pacnoaoscen no aopecy: vi. Bymwiperas, 0. 174,
obwas niowaos sanumaemoix novewgenui 1177,5 ke.m.

Dynxyuonupyem ¢ 23 dexabpsa 2013 2. B yenmpe ¢ 34 oxknax eedemcs npuem epajxcoan
CREYUATUCIMAMU U3 20POOCKUX OPeAHOE UCROTHUMEIbHOU 61aCIU U (eOepaitbHbIX CIPYKNYP.

I'PA®UK PAGOTBI

C 01.02.2014r. Bce nenTpsl rocycayr ropoja MockBsbl BeyT npueM 7 aHeii B Heaesio ¢
8:00 0 20:00. Taknm 0Opasom. KHTEIH MOryT oOpaiiarbcsi 3a Hanbosee BOCTPEOOBAHHBIMU
yeryramn B MOLL B yio0noe juisi ceGsi Bpems. He OTHpalmBasch ¢ paboTel i yueObl. B

COOTBETCTBUH C JAHHBIM TPAUKOM BEJlyT IPHEM YHHBEPCATbHBIC CIICIHATHCTB H MPE/ICTABHTEIN
ropoyickux ciryx0 (JIC3H, BAI'C, T1DP).

MPUEMHBIE, OKHA, YCJIYTH

Ecnu sxe o0patnThest K IMppam, TO JOCTHKCHHS IPOLIIOro roja MOXKHO 9eTKO MPOCICIUTD
10 YBEIHYEHUIO KOTMUECTBA MPHEMHBIX M KOJIMUECTBA OKOH. PeaibHOe NOBBIIIEHHE JOCTYIHOCTH
YCIIYT 00ecleunBaeT JHIilb Tiepesiata YCyT oT CrelUaTucToB (eepalbHbIX H TOPOICKIX OPraHo
BIIACTH K YHMBEpCalbHBIM criennanicrtam. Cerofns 1eHTpa HacuuThiBaioT Gostee 4000 okon
npuema. B nacrosiiee Bpems yHHBepcaibHbIe CIEIHATHCTI MPeIocTaBstioT 59 yeiyr (39%).
B 2013-2014rr. ynnsepcasibHbie CIEMHAINCTBI LIEHTPOB FOCYCIYT IPUCTYTIIIIH K IIPEOCTABICHHIO
yeiyr Pocpeectpa n KazacTpoBoii nanarsl, a Takke OJHOCTBIO B3sIH Ha ce0sl NPHEM W Bbijauy
JIOKYMEHTOB 110 Pe3yJibTatam okasanmusi ycayr Pocpeectpa ¢usmuecknm mmnam. Ha nanbonee
BOCTPeOOBAHHBIE PErUCTPAIMOHHBIE JICliCTBHS BBE/ICHA [IPE/IBAPUTENLHAS 3AIlHCh, UTO IPUBEIO K
COKpAIEHUIO ouepe/ieil i, KaK CIIe/ICTBHE, BPeMEHH OXKH/IAHHS 3asBUTEICH.

4 yciyru dejiepanbHOl MUIPalIMOHHON CITYXKOBI TakiKe NPEIOCTABIAIOT CHICIMATHCTEI
HEHTPOB IOCYCIYT (PErMCTPAlMOHHBINH yYeT: NpUeM JOKYMEHTOB Ha Bbljady/3aMeHy Iacropra
Irpakjianuna PO; npuem 10KyMEHTOB Ha ohOpMIICHNE 3arpaHITaciopTa Ha 5 NIeT: OCYIICCTRICHHE
MHUIPAIOHHOTO YyeTa).

AHaJOTHYHbIe MPOLECCh TPOM30ILIN U ¢ yciayramu Ilencnonnoro donna PO n ®onna
00s13aTeNLHON0 MEIHIIMHCKOTO cTpaxoBanus. 4 ycayru [IOP navanm npejpocraBistbes B
M®I[ ¢ despans Tekymero roma, yciyra no odopmiaenuto moamca OMC  nauana
HPEIOCTABIATLCS BO BCEX IEHTPAX TOCYCIYr Ha TEPPUTOpPHHM ropoaa MockBbl ¢ sHBaps
Tekymero roja. C cenrsiopst 2014 r. B m000M IeHTpe MOKHO O(GOPMHTBH COLMATBHYIO KapTy
CTy/IeHTa.

B nentpax rocycmyr Mocksb pabotaet 6oee 4500 coTpyIHHKOB.

Kapkp1ii iens K Ham obpatiaercst nopsijika 50 Thicsd ueoBeK.

B mecsitt o1 Gostee Musmona odpaiieHuii.
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pationa Caseno6cruil:

© Deoepanvias muepayuonnas ciyicoa (PMC);

e Deoeparvnas cayacoa 20CY0apemeentol  pecucmpayui, Kaoacmpa u
rkapmozpacpuu (Pocpeecmp);

«  Deoepaivioe  eocyoapcmeennoe Bi00xcemnoe  yupescoenue "Dedeparvnas
Kkaoacmposas narama Pocpeecmpa” no Mockee;

. Deoepanvnas  cayucba  no  wadsopy 6 cepe  sauumel  npae

nompebumeeii u 61azonoayqus yeroeexa (Pocnompeonaosop);
«  Deoepanvnas cayucoa cyoeonvix npucmasos (PCCII);
o [lencuonnotit hono PP (11D PD);
* DoHO coyuarbrozo cmpaxosanus PO (PCC PD);
o DonO 00s3aMeNbHO20 MeOUYUHCK020 cmpaxosanus, PO (POMC P®);
e Menapmamenm coyuanonoit sauumor nacenenus 2opooa Mockewl (JIC3Hz. Mockewi);
* Jenapmavienm 2opoockoeo umyuecmea 2opooa Mockewr (JII'H 2. Mockeb);

« Jlenapmavenm  npupoOononb306anus  u  OXpalbl  OKpYICAIOWel  cpeobl  20pood
Mockebt

(HITuOOC2. Mockewt),
* Henapmasenm ungpopmayuonnvix mexnonoeuit 2opooa Mockewt (JIHT 2. Mockewi);
« [asnoe apxusnoe ynpasaenue copooa Mockewt (Iasapxue o. Mockebt);
* Vnpaenenue 341'C copooa Mockewt (3A1C);
Ipegpexmypor aomunucmpamuenvix okpyeos 20pooa Mockewi;
* Vnpasu paiionog copooa Mockebl;
« Tocyoapemeennas scunuugnas uncnexyus 20pooa Mockewi,

« Tocyoapcmeennoe  kasennoe  yupescoenue eopoda  Mockebl  "Admunucmpamop
Mocroecrozo

Napro6ounoeo npocmpancmea’’;

» Tocyoapcmeennoe  ynumapnoe npeonpusmue "Mockoscroe  20poockoe  010po
mexnuyecKoil
uneenmapusayuu" (I'VIIMoceopbTH);

» Tocyoapemeennoe ynumapnoe npeonpusmue "Mockosckuil coyuanvhuiii pecucmp”;

* Inaenoe Vnpasienue Munucmepcmea enympennux oen P® no 2opooy Mockee (I'V

MBI P
no Mockee);

* Jlenapmayenm mpyoa u sansmocmu nacenenus 20pooa Mockebi;

* Tocyoapemeennoe B100dcemnoe yupeosicoenue 20pooa Mockeu

"Mnozogynryuonaionsie

yenmpul npedocmasienus 20cyoapemeennsix yeiye 2opooa Mockew" (I'BY M®I]
20pooa
Mockewi).

Jlist nonnoodvemnoco gynryuonuposanus MPI] paiiona saxiiouenst 08yxcmoponiue
coenawenus. 0 e3aumooeticmeuu mexncoy I'bY M®DI] 2opooa Mockewr u opeanusayusyiu 6
PAMKGX NPe0oCcmas.ienisi 20Cy0apemeeHbix Yeiy?:

* Deoepanvnas mucpayuonnas ciyxcoa (PMC) -10;

«  Deoepaivnas cayacoa 20Cy0apemeennol - peucmpayu, raoacmpa u
rapmozpagpuu (Pocpeecmp) - 2;

«  deoeparvroe 2ocyoapemeenioe B1002icemioe  yupesicoenue "Deodepanvnas
kaoacmposas nanama Pocpeecmpa" no Mocree - 2;

. Dedepanvnas  cuyxucda  no  nadsopy 6 - cgepe  zauumol  npas

nompetume:ei  u 6aazononyyus ueioeexa (Pocnompetnaosop) -7;
o Q@eoepanrvnas ciyxcoa cyoeonvix npucmacos (PCCII) -1;
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* Dono coyuanviozo cmpaxosanus PO (OCC P®)- 2;

* Dono obvszamenvioeo Meouyuickoeo cmpaxosanus PO (GOMC P®) -1,

* Jlenapmamenm coyuanvnot sauumer naceienus 2opooa Mockewt (IC3H 2. Mockewt) -
38

* Jenapmamenm 2opoocko2o umyugecmea 2opooa Mockewt (II'H 2. Mockewt) - 15;

* Jlenapmavenm  npupoOonoib3o6anus 1 OXpansl  OkpyJcaioufer  cpedsl  20pood

Mocrewr (JIITuOOCe. Mockewl) -1;

o Jlenapmavenm ungpopmayuonnsix mexnoiozuti 20poda Mockewt ([IHT 2. Mockewt) -1,

* [Tuasnoe apxuenoe ynpasienue copooa Mockewl (Iasapxue 2. Mockew) - 1;

« Vnpaenenue 341'C copooa Mockev (3AIC) - 7;

o lpedpexmypui aomunucmpamusnbix okpyeos 2opooa Mockewl - 2;

* Vipaswi paiionos 20pooa Mockewt - 1;

« Tocyoapemeennas scunuynas uncnexyus 2opooa Mockewt -1

* locyoapcmeennoe  kasennoe  yupescoenue 20pooa  Mockewl  "Aomunucmpamop
Mocroecko2o naprosounoeo npocmpancmea’ - 3;

« locyoapcmeennoe ynumapnoe npeonpusimue "Mockroscrkoe  20poockoe  610po

mexnuyeckott uneenmapuzayuu” (I'VIIMoceopbTH) - 2;
« Locyoapemeennoe ynumapnoe npeonpusmue "Mockosckuii coyuanbhuiii pezucmp” - 4;
« Iiasnoe Vnpaeienue Munucmepemea enympennux oei P® no 2opooy Mockee (I'V
MBJ[ P® no Mocxkee) -2;

« Menapmamenm mpyoa u sansmocmu naceienus 20poda Mockewt -1;

« Jlenapmavenm 30pasooxpanenus 20pooa Mockewt -1;
« locyoapcmesennoe or00JIcemnoe yupeosrwoenue 20pooa Mocrebt

«Mnocogynryuonansisie yenmpul npedocmagienus 20¢y0apemeenbix yeiye 20pood
Mocreviy (I'BY ML 2opooa Mockest) - 9.

Hmozo  M®I]  paiona  Casenosckuti  npeoocmagisiem 118 cocyoapemeennvix — yeiye
Hacenenuio.

B M®I] paiona pabomaem 46 cneyuaiucmos, OKa3bl6aioWux 20Cy0apcmeeniole
yeayeu nacenenuio, uz nux: 33 cneyuaiucmos M®I] (ynugepcaiviuole cneyuaiucmel,
compyonuxu abonenmcroeo omoeia, nacnopmioeo cmoia u I'IDKC), 2 cneyuaiucma
JC3H, 7 cneyuanucmos YVOMC, 2 cneyuanucma 3AIC 20pooa Mockee.

Jins oOyuenus COTpyAHHKOB co3iana CHcTeMma MCTaHIIMOHHOrO OOydeHHsl, KoTopas
BKMoyaer B cebs Oomee 20 kypcoB. JIMCTaHIMOHHOE o0ydeHHWe TO3BOMSET COTPYAHHKAM
OCBauBaTh Marepuail B y).106l-10e JUIA HUX BpeMs € Yy4eTOM HHJWBHIYaJIbHBIX ocobeHHOCTeH
YCBOGHHSI MaTepHasa. BHOBb MPUHSTLIE COTPY/THHKH HAYMHAIOT MOBBIIATL KBATH(UKAIHIO YXKe B
TeyeHue MepBoii Heaem. Mocle 03HAKOMICHHS ¢ HOPMATHBHOM Oasoii. B cucreme nobinenus
kBaymdurarmn nepconana I'bY M®II roposa MocKBbI IIPeTycMOTPEHbI H PEryJISIPHO POBOJISTCS
TIpyU y4aCTUH HpE,ElCTaB]/ITeHeﬁ OpraHon MCMOJHUTENILHONH BIACTH OUHBIC 3aHATHS, LEIbIO
KOTOPBIX SIBJISIETCS ONEPATUBHOE PACCMOTPEHHE CﬂeLlM(_’pHKV[ MPeI0CTABICHUS TOCYIAPCTBEHHBIX
YCIIYT 110 OT/CIbHBIM HAIIPABJICHHSAM.

O6wee Koauvecmeo 3asgumenets, 0opamuguuxcs 3a 2ocyoapemeennoivu yeayeamu ¢ MPOI]
pationa Casenoscruir 6 2014 200y -92 181 uen.

O6vEM  yeiye, KOMoOpbie OKA3AHbL 3AAGUMENSAM 6 PAMKAX  20CYOAPCMEENN020
3a0anus 3a OM4Emiblil NEPUOO.

. Venyeu ®edeparvnoit muepayuonnotr cayicor(PMC) - 590 uen.(6 m.u. xoncyromayuil
116 - uen.);
o Veayeu Pocpeecmpa - 13766 wea. (6 m.u. koncyasmayuit 2750 - ver.);
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* Venyeu  @onoa obszamenvroco meouyunckoeo cmpaxosanus PO (COMC PD) -579
wen. (6
m. 4. KoHcytemayui 25 - ue.

o Vewyeu Jlenapmamenma coyuanshoti sawgumer naceienus 2opooa Mockewt (JIC3H 2.
Mocxewl)

- 4559 uen. (6 m. u. koncyavmayuit 296 — ver.);

«  Veayeu [lenapmavenma 2opodckozo umywecmea 2opooa Mockewr (JII'H 2. Mockebt)
- 878
uei. (6 m. 4. koncyromayui 509 - uen.);

o Venyeu Jlenapmarenma npupooononb3o6anus u 0Xpansl okpyxcaioujell cpeobl 20pood
Mockebt
(UHuOOC 2. Mockebt) -259 yea. (6 m. u. koncyasmayuii 73 - uen.);

o Vewyeu Jlenapmamenma ungpopmayuonnvix mexnonoeui 20pooa Mockewr (JIHT 2.
Mockewr) -
41 (6 m.u. koncyrmayutr 9- ue.

* Vewyeu 'asnozo apxuenozo ynpasnenus 2opooa Mockewt (Iiaéapxue 2. Mockewt) - 209
uel. (6
m. 4. koncynomayutr 24 - vei.);

* Veayeu Vnpaesnenues 3A1'C copooa Mockewr (3A1'C) — 3296 wen. (6 m.u. koncyibmayuii
903 -
wei.),

s Veayeu Ilpepexmyp aomunucmpamuenvix okpyeoe 2opooa Mockeb 16 uen. (s
m.y. koncyrbmanuit 6 — ei.);

e Veayeu Vnpaes paiona 2opooa Mockew -10 vea. (¢ m.u. koncyromayuit 4 - yeu.);

o Veayeu Locyoapemeennoti scunuwgnoit uncnekyuu 20pooa Mockesr - 240 uen. (8
m.4. Koncyabmayuii 62 - yei.);

« Vewyeu  Tocyoapemeennozo RA3ennoco — yupescoenus 2opooa  Mockesl
"Aomunucmpamop  Mockoscko2o  napkosounoeo  npocmpancmea”  — 2843 wer. (6 m.u.

Koucynbmayuil 564 — uei.);

«  Vewyeu [Tocyoapemeennoeo  ynumapno2o  npeonpusmus — "Mocrosckoe  copoockoe
Gropo mexnuveckoi unsenmapuszayuu” (I'VIIMoceopbTH) - 832 wen. (6 m.u. koncyasmayuit 315
- yen.);

o Veayeu Iocyoapemesenno2o ynumapiio2o npeonpusmus "Mockosckuil coyuanvhbuiii pecucmp”

42;

. Venyeu abonenmeroeo omoeia u nacnopmuozo cmoia - 0 1831 wer (6 m.u.
Koucyrbmanuii -133uer.).

COKPAIIEHUE BPEMEHU OKUJIAHUSI

Ilepest ceThio LEHTPOB FOCYCIyr ropojia Oblla HocTaBleHa 3ajiada - 60phda ¢ ouepe/siMH.
Ona BhinonHesa. CpejiHee BPeMsi OKMAAHMS 110 CETH COCTAaBIseT 6 MUHYT. 3a IPOMIEIyo
Heslenmo 22 venoBeka kann B odepesn donee vaca (31o menee 0,1%). Jlist cpaBHeHus - B Mapre
TAKMX CIyYaeB OBbUIO OKOJIO 2 THICAY B HEACTIO. DTO JOCTHIACTCS IPAMOTHBIM PearupoBaHHEM
KOJIMYECTBA  OTKPBITBIX ~OKOH Ha [UIAHUpYeMblii M (akTHueckHil MOTOK  noceTuTeneii,
Tiepepacrpe/ie/ieHieM 10TOKa 110ceTuTeneil 1o ceTH. NpeBapuTeIbHON 3aluchio Ha MOJTYYCHHE
rOCYCIIyT.

OHJIAITH MOHUTOPHHI 3ATPY)KEHHOCTH

MBI aKTHBHO HCIIOJIB3YeM COBPEMEHHbIe TexHOorn# B pabore M®IL. B 2013 roay mb!
NPEIOCTABUIN HKUTEIAM BO3MOKHOCTL Ha TNopTalie rocy/1apCTBEHHBIX YCIyr ropoaa MockBbI B
OHJAIH PEKUME [TOCMOTPETh 3arpyKeHHOCTh M00oro MMI{ paiiona M YBUJAETh KOIMUECTBO




[image: image6.png]HeJIOBEK B OYEPEIM 3a TOM WM HHOI YCIYroil, a Takke I[OCMOTPETh Kapbl ¢ Kamep
BUJICOHAOIIIONIEHHS B PEKMME PEAlbHOrO BPeMeHH. JTOT cepBUC cebst 3apeKoMeH/oBal. B jieHb
MM TOJIB3YIOTCS YIKE 6 ThICAY MOCKBHUCH 1 JIIAI0T NPABHIIbHBIA BHIGOP.

MNPEI3ANIUCH

B 1eHTphl rocyciyr MOKHO HE TOIBKO IPUHTH B J0G0H ieHb Hefiely B oGoe y100H0e Bpemst, HO
1 3anmncathest 3apanee. 1o cocTosHMIO HA CEroAHSIIHMIA IeHb BO BeeX 97 LEeHTpax opranu3oBana
TIpe/IBapuTEIbHAs 3aMich Ha yeiyru Pocpeectpa. 3apaHee 3alicathes Ha IIPHEM B MOXKHO 4epe3
JMuHbli kaGuHer Ha moprane rocycuyr pgu.mos.ru. C Hayaua roja KOJMYeCTBO 3ariCaBlinXCs
cocrasuo 81 962 uenoBek. B Oyityliies Mbl IITaHHPyeM PaCIIHPUTH [epeyeHb YCIYT U [EHTPOB,
YHACTBYIOLIMX B IIPOEKTE, TAKIKE UCXOJIsi U3 TIPHHILAIIA BOCTPEGOBAHHOCTH.

MOBIJIbHBIIH O®HC

He Bo Beex paifoHax 1oka ecTb BOMOKHOCTH JUlsl OBICTPOIO CO3AHMSI LIEHTPOB [OCYCIIYT.
OcoBenHo aKkTyazeH 5TOT BONPOC B CBSI3H C PACLIMPEHHEM TEPPUTOPUH ropoaa. TTorromy
M®IL] HaxoJUT COBpeMeHHbIE IyTH KOMMYHHKAIMH, 4TOOBI CTarb OJMKe W JI0CTyIHee
abcomMmoTHO  KaikioMy MockBudy. 27 jekabps 2013 roga Mbl 3ailyCTHIH [IHJIOTHBIE HPOEKT
«Mobubhplii ouc M®L. B pamkax npoexra ycayrn B Hosoii Mockse mpenoctapisiorcst B
NEePe/IBIKHBIX O(HCaX, TPHEPKAIONIX O ONpeeneHHoMy rpaduky. B HuX mpepocrasisiercs
OONBUIMHCTBO YCIIYT, OKa3bIBACMBIX B 00BIMHBIX paifonubix M®LL. Cerojns B MOOHIBHBIX Orcax
npesocrasisierest 21 yemyra 11 opranos Biacti.

JAHUAJIOI C XKUTEJJSIMHA

Bee noctukenus 9Toro roja ObLIM ClenaHbl JUIS YIIyIICHHs JKM3HM TOPOKaH. A TOCKOJIBbKY

HEHTPbl TOCYCIYT pabOTatoT JUIsl JKUTENCH, TO IJIABHBIH KPHTEPHii OlEHKH Halleil padoTsl - 310

CTerneHb UX Y/I0BJICTBOPEHHOCTH.
« Like-unlike. Bo Bcex meHTpax rocyciyr y OKOH IpHEMa YCTAHOBJIEHBI CIICIHAIbHBIC
yerpoiictBa ¢ npoctoit  cucremoii omenkn (Hke-nnHxke), ¢ MOMOIIBIO  KOTOPbIX KayK/bIi
HOCETUTENTh MOJKET OLEHHTH O0CTy/KHBAHHME Cpasy mocie momyuyenus yciyru. Ha ocnosanmnm
HOJIYYEHHBIX pesy/ibTaros Bejercss padoTa Hax yIydlleHHeM M COBEPUICHCTBOBaHMEM
00CITyKUBAHMSI HACEIICHMS.
« AKTHBHBIi rpazaaHut. B ropoje 3anylieHa nporpaMma «AKTUBHBIH MPakIaHiHy - 5T0
HPOEKT JUISl TeX, KOMY He BCe PABHO, YTO MPOUCXOUT B Mockae. Kavk/1yio Heleso MOCKBHIaM
npejaratoT OGC}’ﬂHTb B&XXHBIC JUIsE rOPOJIa BOIPOCHI. B paMKax MpoeKTa JKUTEeJIH B TOM
Yuclie  ONEHMBAIOT pafoTy [EHTPOB TOCYCIYr, W BHIOMPAIOT [PHOPHTETHBIC T1yTH
Hanpaplenus pasBUTHA LEHTPOB rocyciyr. Ilomumo ororo, B 11 menrpax ecThb cToiKH
TPOMOYTEPOB MPOrPaMMbl «AKTHBHBIH TPaKIaHNH», KOTOPbIE PACCKA3hIBAIOT MOCETUTEISAM,
YTO HTO 3a MPOCKT M JUIS YErO OH TIPOBOJMTCS, A TAKKE BBLIAIOT MOJAPKH 33 HAKOIJICHHbIC
Ganbl.
. COI.IHOJ'IOI"HSI. ]_IeHTpH TOCYCIYI' TIOCTOSIHHO BEJYT JHAJIOr € MOCKBHYAMH. Tonbko Tak
MOJKHO COBEPHIEHCTBOBATH CBOIO PaboTy. M MOCKBHYHM HEHSIT 5TY OTKPBITOCTh M CTpEMIIeHHEe
cenarh ouckl rocyeyr myuie. Tak, JaHHbIE TOCIEIHHX COLMOTOIMYECKUX HCCIIeI0BAHMI
CBUJIETEILCTBYIOT O BBICOKOH OlleHKE HX padoThl KUTensIMH. 96% PECHOH/CHTOB
YAOBIETBOPEHBI KAueCTBOM 0OCIY)KHBAHMSI, KOPPEKTHOCTBIO O(OPMIEHHS JOKYMEHTOB,
HabOPOM JIOCTYIHBIX TOCYIAPCTBEHHBIX YCIYT M MPEUIOKEHUEM JOMOTHUTEIBHBIX CEPBUCOB.
Tlo wroram cormccre10BaHus, MPOBeJICHHOro B Jekabpe 2013 r.. COTPY/HHKHM 1ICHTPOB
TOCYCIIYT - HA BTOPOM MECTE O YPOBHIO JIOBEpPHSI JKHTeNeH MOC/e KIaCCHBIX PyKOBOtHTe ek
(89% u 93% coorBercTBeHHO). TaK YTO MOXKHO € YBEPEHHOCTBIO CKa3aTh, UTO CTIEHHAIMCTAM
LIEHTPOB I'OCYCIIYT JJOBEPAIOT KAK YUUTEIISIM.
« Kpayacopeunr. LeHTpbI rocyciyr akTHBHO BOBJICKAIOT MOCKBUUEH B MPOIECC YIIPABICHUS
TOPOJIOM, M B YaCTHOCTH. B YIIydllleHHE 1IEHTPOB TOCyCcyr. B 5ToMm rojty Briepsble npoiiesn
MPOEKT MO KPayIACOPCHHIY. € TIOMOILIBLIO KOTOPOro NOMyyeHa MH(BOPMaIns, KaKUM HOCETHTEIN
XOTAT BHJCTH COTPYJ/IHMKA, YTO W KaK XOTAT ClblIIaTh, U Kak cjejarbh MX ﬂpeﬁLIBaHl/lC B




[image: image7.png]HEHTPax rocyciyr eme 6ojee KOM(OPTHBIM, a NPOLEce OKasaHus yclyr - Goiee pOCThIM 1
ObICTPBIM. 3a 5 Hejielb paboThl IPOEKTA B HEM NPHHSIN yuacTie Gosiee 5.5 ThICSY YeNOBeK,
KOTOpBIE NPOBE/IM Ha IUIOMIajIKke Gornee 25 Thicsd ueioBeKo-4acoB, BHecau Goiee 5000
NPEJUIOKEHUH 110 BONPOCAM YIIyullleH s JESTeIbHOCTH LEHTPOB ToCyclIyr. JTo Kacaloch
YI00CTBA HABUTAMH. PabOTHI MOOMIIBHBIX O(HUCOB. MPEABAPHTENLHOM 3alMCH Ha MPHEM.
TOBE/ICHUS COTPYJIHUKOB, OILICHKH KayecrBa  ycCJayr, BO3MOKHOCTH BbIC3/IHOTO
Oscﬂy)KHBaHHﬂ Ha IUIaTHOI OCHOBE U MHOIO Jpyroro. ITo wroram sroro MPpOeKTa JIy4line
NPE/UIOKEHHA MOCKBHUEH YKe HaxXO[STCs B CTajiu pealusalun (IpH  BXOJE CTOAT
BEJIONAPKOBKH, MOSBUIACH BO3MOKHOCTD MedaTd JAOKYMEHTOB ¢ (MICIIKH, 0 KOHIA roja
HenTpbl OyayT ocarenst Wi-Fi).

« Caiit 1 coucern. M®I[ Beerja roToBbl K JUANOTY M aKTHBHO HCIOJB3YKOT JUIsi 9TOIO
couualnbHeie cetu 1 MutepHer. Beersia cBekue HOBOCTH M IOJIE3HBIC MaTepHaiibl 0 pabote
HEHTPOB TOCYCITYT:

http://mfe.mos.ru/

https://vk.com/mfc_msk

https://www.facebook.com/mfc.mos

https://twitter.com/mfc_msk
http://www.youtube.com/user/MFCmsk 1

B M®L] paiiona sedemcs «Kuuea sicanod u npeonosicenutiy.
3a omuemmnuiit nepuoo nocmynuno 6 «Kuuey scanod u npednoxcenuiry 153 oopawgenus uz nux:
*  nonodicumenvhvie OM3bi6bl HA KAvecmeenHoe odcayicusanue - 132 odpawenuil;
*  npednodceruil no opeanuzayuu patomel M®L- 7 obpawenuil.
3a omuemnviti nepuoo padomer M®L] xcarober na nekawecmeenioe 06CIydCUSaNIIE
Hacenenus pationa ROCMYNaiu 8 He3HawumenbHoM konudecmse (14 obpawenuti)

HOBASI ®UJTOCODUS TPUCYTCTBEHHOI'O MECTA

* BHyTpeHHsist HaBUTauusi. OCHOBHas! 3a/1a4a LEHTPOB TOCYCIIYT - 910 KOM(OPTHOE U KauecTBEHHOE
OKa3aHME YCIyT HACENCHHIO. BI3yanbHblil psijl 3HAUHTE/ILHO YIPOLIACT MIPOLECC, @ BbIBEPEHHAs
JIOTHCTHKA MCKIIIOYAET CYTOJIOKY M COKpALIAeT BpeMsi HaxoukJIeHHs B 1eHTpe. Beex nocernteneit
BCTPEYACT «MOMOIIHMK Ha BXOJE». KOTOPbIH TOMOTaeT 3asBUTEIAM B3STh TaIOH
SICKTPOHHOIT OYepe/I U HATIPABIIACT K HYKHOMY OKHY npiéma. Bee cotpynuin cobmoaior
KOPIIOPATHBHBI CTHJIb B OJEKIE - ¢AUHBLT Apecc-Kox, mapuku/raictyku u Oeiiku. B
HEHTPaX TOCYCHYr HMCHOJb3yeTcs MpOJyMaHHas CHCTEMa BHYTPEHHEH HapHranuu,
MOMOTaroIas  MOCETHTEISM  ONePaTHBHO  HAWTH  HYKHBIA  cepBuc. Bee  meHTphl
000pyIOBaHBl JUIS MalOMOOMIIBLHBIX TPYHIT IPakIaH, BBUICICHBI OTJC/IbHBIC KAaOHHETHI,
100 OKHA JUIsh MX IIPHEMa. JUTsl y00CTBa BO BeeX LeHTpax 000pynoBanbl ryaneTst uist MHI'.

* Tlonoxutenbhblit 00pas 1 koMpopTHOCTL HaxokAenus B MDI] obecneunst cosnannpiii eie B
2013 roay eamubiii ¢gupmennsbii cruiap M®IL, KopnopaTtuBHbIH CTHIL B OJEK/IE
corpyannkoB. B 2014 e romy mo 3akasy MuHHCTEpCTBA IKOHOMHUYECKOTO Pa3BHTHA ObLl
paszpaboTan HOBBIH (UPMEHHBI CTUIb HEHTPOB rocycayr - «Moum Jlokymentoiy. Hosbiit
CTWIL TAKKe I0IPa3syMeBAaeT BHYTPEHHIO HABHMIALMIO " e/mHoe ojopmieHne
nomerernit. Heckonbko LEHTPOB yiKe O(OPMICHBI B COOTBETCTBHH C HOBBIM OPEH/IOM.
COTpyIHHKH OJeTBI B HOBYIO (opmy. B ciemyiomenm roxy padora nmo peSpenaunry Gyjaet
MPOJIOJIKEHA.

« JlonmoiaHuTeNbHbIE cepBHCHI. Bo BCeX ILEHTpaxX JOCTYNeH eauHbIH Habop yciyr, Kak
OCHOBHBIX, TaK W COINYTCTBYIONIMX, HAIPHMEP BO3MOKHOCTH C/le]laTh KOMMIO JOKYMEHTa,
choTorpagupoBathes. pacrneyaraTh roToBbie A0KyMeHTHI ¢ uiennku. Kpome Toro. Bo Beex
LEHTPAX roCyCIyT MPEJICTABIICH JOTIOTHATENbHbIH  JIPYKeTIOOHbIH  cepBHC Ko(eiinpie u
CHEKOBBIC aIaparhl, IJIATEXKHbIC TEPMHHAJIBI, KOMHATBLI MaTepH U pedeHKa.

B M®I] pationa okazviéaromes 0ononHumenoHble yenyau.
* ¢homoycnyeu;
* yeuyau KeepoKonupoEanus;




[image: image8.png]*  yemanoeiien niamoman st oniamel yeive nacenenus — 1 wm.;
* yemanosnen bankomam - 1 uim.;

*  cnok-annapam;

*  Kkoche-annapam.

Taxoce 6 M®L] paiiona Casenosckutl hynkyuorupyem noiHocnmsio 060pyoosanHas
demeras KoMHama/ OemceKuil y2onox.

*  VYBegomsienne 0 roToBHOCTH J0KyMeHTOB. CICIHATHCTBI LEHTPOB TOCYCIYr HE CaMi
TOTOBSAT JIOKYMEHTbI, M HE BCEr/la CPOKH COOIMIOIAI0TCS OTBETCTBEHHBIMU CTykOamMu. YToOb!
HE 3aCTaB/IATh JOJeli XOJUTh HECKOJIBKO pa3 M HE BHI3BIBATHL HEraTHB,  BBEICHA dTa
byHKLms, KOTOPYIO TeCTHpoBaiM B TeueHne asrycra. C ceHTsOps jeicTByeT
apromarnueckoe CMC — yBejgomienue (M0 yBEJIOMICHHE 10 HIEKTPOHHOIN T0dTe) O
TOTOBHOCTH JIOKYMEHTOB.

*  LleHTp NpHTSKEHUS 15t sKUTEIEi paiiona. Jlis HAC LEHTP TOCYCIYT - HTO YEIOBEUECKOE
JMIO BAAcTH. DTO jipyras (puiaocodus NMpUCYTCTBEHHBIX MecT okasanus ycuyr. Llentp
rocycsiyr — 3TO NIEHTp NpPHUTSUKeHHs JUls skuTesedl paifona.  CroJa npUXoasTt. utoObl
NPOBECTH JIOCYT. MOOOMATBCS, PEIMTh colMalibhble 1pobiembl. Ha 0aze MHOrMX EHTPOB
OPraHU3yIOTCH MacTep-K1acChl, 00yUeHHs KOMIILIOTEPHOH — IDaMOTHOCTH. — BBICTABKH. DTO
JIaeT  HE TOIBKO BO3MOKHOCTH  TPHIICIAIINM IIOCETHTEISAM IIPHATHO MPOBECTH BPEeMS U
NPHOOIIMTBLES K 3HAHMAM M MCKYCCTBY, HO M MHOIHM JKHTEISIM PailOHOB MPOSIBHTH CBOH
TanaHThl M MOIeUThes 3HauusMu ¢ ipyrumu. C 2014 roja B uentpax  Cesepo-Bocrounoro
OKpyra TPOBOSITCS! OecraTHbIe I0pH/IHYECKHE KOHCYJIbTAlUH.
Benercs pabora no pacmmpenuio mporpammel. B Oyaymiem mporpamma MeponpusTHii
Oy/eT cepbe3HO paciupeHa 1 yHHDUIMPOBaHA.

B M®I] paiiona Cagenoscruir 6 2014 200y Gviiu opeanuzoeansl u nposeoenst cledyioujue
Meponpusmus: _Bvicmaeska pucynkos yuenuxos wikonol Ne 211, kypcol Komnviomepnoit
epamomnocmu, Cemunaper no EOUHOMY RiamedicHomy OOKYMeHmY.

B nentpe rocycayr paiona Ilokposckoe-CTpemHeBo B 3TOM ojy Obll 3anyiieH
NHJIOTHBIN TIPOCKT 110 NPEJOCTaBICHHIO HAbopa rocyAapcTBEHHBIX YCIYT MO JKM3HCHHOM
curyaunn «Poxjienne pebeHkay, B paMkax KOTOPOi 3asBUTENb B OJTHOM OKHE MOXKET OhOpPMUTH
CIIEJTYIOIIHE JIOKYMEHTBI:

- CBHJIETEIILCTBO O POKJICHIH PeOCHKA:

- Ionuce 0Bs3aTeIbHOr0 MEUIMHCKOTO CTPAXOBAHHSL:

- CHUJIC;

a TakkKe 3aperHcTPUPOBATH HOBOPOKICHHOTO IO MeCTY KHTeNbeTBa. [0 KenaHMio 3asBHTElbh

TAaK’Ke MOMKET MO0JaTh JIOKYMEHTbI Ha oQopMIeHHE 3arpaHnacrnopra 0e3 3JEKTPOHHOIO

HOCHTENs M IIPH POKICHHHI BTOPOro pebeHka opopmuth «MaTepuHCKHii (ceMelinblii) KannTain.

* TIlpoekr «[lacmopr 3a wac» ¢ cenrsiOpsi peanusosan corpynaukamu YOMC B MOI[
3anaznunoro
okpyra (kpome M®I] paiionos OuakoBo-Matseenckoe u Pamenkn).

¢ Crangaprer  obcayxmBanmsi.  Bo  BceX  ueHTpax  rocyciayr  BHCIAPEHBI  CIMHBIC
CTaHapThl 00CTyKUBAHHUS BCE  COTPYJHMKH  JIOJKHBI  COONIOATH  JIPEcc-KOJ.
BEXKIUBO  00WIATLCS € 3asSBUTE/ISAMH, TPOSBIATH 3aMHTEPECOBAHHOCTL H MPOAKTHBHOCTH B
OOIIEHHH, HMETh BO3MOKHOCTH HPOHH(GOPMHPOBATH 1O HEOOXOAMMBIM BONpOCAM, a HE
TIpeHeOPEeKUTEIILHO HarnpaBuTh K CTEHIaM.
Oauum CIIOBOM, OCHOBHO# " HETPENOKH b [PHHIATI padoThl ¢
MOCETHTEISIMU KIHEHTOOPHEHTHPOBAHHOCTb.
B 9ToM rogy y COTPYAHHKOB CTOJIMYHBIX LCHTPOB TOCYCIyr mHosBuics «MockoBekuii
CTANAPT TOCYCAYI» - CBOJL [PABHJI, KOTOPBIMH OHH PYKOBOJACTBYIOTCS B cBoeii pabore. 13
centsOps na npasauuke M®LL «/lemmest yasokoi» ero yrsepaun Mop Mocksbl Cepreit
CoGsthun. Mjeio BBeieHust cranjgapra KadecTBa OOCHYKMBaHHsS MOCETHTE]CH M 1paBiil




[image: image9.png]NOBE/IEHNs COTPY/IHUKOB HEHTPOB TOCYCIYT MPE/UTOKHIM YYaCTHHKH KPayJICOPCHHI-IIPOCKTA
«Moii ofuc rocyciyr», KOTOPbIi IPOXOAMI HTUM JIETOM. ITO HPEUIOKEHHE 00CYKIAIOCH HA
Berpeue nodeanreneii npoekra ¢ Cepreem CoOsHHHBIM.

Ilo wroram BeTpedd MOp MOPYHHI pa3paboTarh CBOJA NPHHLUMIOB, B KOTOPOM OyIyT
OTPaKEHbl CTAHIAPTHI M TIPABMIIA JUIS COTPYJHHKOB LIEHTPOB rocycnyr. Ilo ero mMuenuio,
9TH CTaHAAPThl 00SM3aHBI CTATH BBIIIE, YEM B KOMMEPUYECKHX CTPYKTYpax.

DTOT JOKYMEHT Telepb eCTh B KakJIOM LeHTpe rocyciayr. OH pasMelueH B yA0OHOM M
JIOCTYITHOM JUISL 3asiBUTENICH MecTe, 4To0bl Kask/Iblif, KTO IPUXOJUT B LEHTP TOCYCIyr, MOT
HPOBEPHTE, KAK COTPYAHHKH STH MPABHIIA BBITOIHSIOT.

«MOCKOBCKHIT CTaHZAPT TOCYCIYT» BKIIOYACT B ceOsi 8 OCHOBHBIX MPAaBHI, KOTOPBIM
JIOIUKEH CIIEJIoBATh KAkl COTPYJHMK — 1IEHTPOB TOCYCIYI: «KJIMEHT BCerja Mpasy,
«rIaBHOE MPO(ecCHOHATM3MY, «Oepedh BPeMs KIHEHTA», «BBICIYIIATD, YCIBIIATL, HOMOYbY,
IOCTYITHOCTh W YA00CTBOY, «APYKeIO0HE U IPUBETIHBOCTY, «IMYHAS OTBETCTBCHHOCTD
32 KauecTBO PabOTH», «IIOMOIIb JHOSM C YI0BOIBCTBHEM H TOPIAOCTBION.

MOCKOBCKMIA CTAHIAPT TI'OCYCIYT

1. KJIMEHT BCEI'JIA TTPAB.
Corpyannk M®I] Beerza momoker emy NpaBHIbHO cHOPMYITHPOBATH BOMPOC M JacT
KBATH(UIMPOBAHHBIH OTBET.

2. I'JTABHOE - [TPO®ECCUOHAJIM3M.
Corpyannkn MOI[ paborator ObICTPO U KadecTBeHHO. OHM 3HAIOT CBOE JICNI0, BHUMATEILHO
M aKKypaTHO paboTaioT ¢ JOKYMEHTAMH, C YI0BOJIBCTBHEM KOHCYJIbTHPYIOT KITHEHTOB.

3. BBICJIVIIATD. YCJIBIITATB. TIOMOYb.

Kabiit KIMEHT - 0cOOBIA, Kakblii 3anmpoc - yHukageH. Hukakoii 3akoH He MokeT
MPEJLyCMOTPETh BCEro MHOTr000Opasusi desoBedeckux npodiem. 3anada corpyannka MOI] -
BOHTH B MOJIOXKEHHE KAXKI0TO KIIHCHTA.

4. BEPEYDb BPEMS KJIIMEHTA.
3aaya MOIL - cokoHOMHUTH 0/15M BpeMst, YQYEKTHBHO YJIOBJIETBOPUTE UX 3aIPOChI, H30aBUTH
OT JMIIHAX XIIOMOT.

5. IOCTYIIHOCTD 1 YJIOBCTBO.

LleHTpBI TOCyCIIyr CTaHOBSITCS ONMKEe K Kak/I0My MOCKOBCKOMY Jiomy. a yciyrn M®I] - see
GoJiee yJIOOHBIMH M JIOCTYITHBIMH JUTS BCEX KAaTETOPHH rpakiaH.

6. JIPYXKEJIIOBME U ITPUBETJIMBOCTb.

IleHTphI BCTpeyatoT ojieil KOM(POPTOM U YIOTOM. ONPSTHOCTBIO U YHCTOTON. KIIHEHThI B HUX -
JKEJIAHHBIC TOCTH, MX TIPUMYT JPYXKeTOOHO M TIPUBETINBO, C YJIBIOKOH M XOopommm
HACTPOCHHEM.

7. JIMYHAS OTBETCTBEHHOCTD 3A KAYECTBO PABOTBI.

Pabora corpyanuka M®LL cunTtaeTest BBINOIHCHHOMN, TOJIBKO €CIH OTBET HH(OPMATHBEH. a
CPOK OKa3aHMsi yCJIyrn - He HapyiueH. Kak/Iblil 1oceTHTeNb OLeHHBACT NPOJICIAHHYI0 paboTy
0 HTUM CTPOTUM KPHTEPHSAM.

8. [TOMOILILb JIIOJISIM - C VJIOBOJIBCTBUEM U I'OPZIOCTDBIO.

PaGora M®I[ nomoraer cienarts Mocky komdoprhee, 1o6pee u syume. Corpyuuku lentpos
- 60JILIION KOIJIEKTHB €IMHOMBILIICHHHKOB, JUIs KOTOPBIX paboTa ¢ JIOABMH | Ui Jiojei -
He TOJILKO IIPO(pEeCccHs, HO M NpH3BaHHE.

HcnoiHsiomuii 00s13aHHOCTH PYKOBOAHTEISI
M®II paiiona CaseroBekuii E.1O. SIsopekasn
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